Health and Welfare Sector
Education and Training Authority

HWSETA

REQUEST FOR BID

PROVISION OF OUTSOURCED INTERNAL AUDIT

SERVICE
I

CONTRACT NUMBER HWSETA002/2025
CLOSING DATE 16 January 2025
CLOSING TIME 11h00
LOCATION HWSETA OFFICES
COMPULSORY BRIEFING MS TEAMS
SESSION
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DOCUMENTS IN THIS BID DOCUMENT

PACK

BIDDERS ARE TO ENSURE THAT THEY HAVE RECEIVED ALL PAGES OF THIS DOCUMENT, WHICH
CONSIST OF THE FOLLOWING DOCUMENTS:

I —
DOCUMENT NAME PAGES
INVITATION TO BID Pg4-8
SPECIAL CONDITION Pg 9
GENERAL CONDITION Pg10-13
FORMAT OF BID Pg 14 - 22
GENERAL REQUIREMENTS Pg 23
TERMS OF REFERENCE Pg 25 - 30
EVALUATION PROCESS Pg31-34
EVALUATION CRITERIA Pg 35 - 39
PRICING SCHEDULE Pg 40 - 42
I
GENERAL CONDITIONS OF ANNEXURE A
CONTRACT
DECLARATION OF ANNEXURE B
INTEREST /SBD4
SBD 6.1 ANNEXURE C
SBD 1 Refer to pages
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ABBREVIATIONS - ACRONYM

ABBREVIATIONS MEANING
B-BBEE Broad Based Black Economic Empowerment
CAE Chief Audit Executive
CIPC Companies and Intellectual Property Commission
CIPRO Companies and Intellectual property Registration office
CSD Central Supplier Database
DTI Department of Trade and Industry
EME Exempted Micro Enterprises
GCC General conditions of contract
A Institute of Independent Auditors
IP Intellectual Property
IRBA The Independent Regulatory Board of Auditors
RSA Republic of South Africa
SANAS South African National Accreditation System
SARS South African Revenue Services
TSC Tax Status Compliance
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INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR PROVISION OF
OUTSOURCED INTERNAL AUDIT SERVICE

BID NUMBER: HWSETA002/2025
CLOSING DATE AND TIME: 16 January 2025 @ 11h00
DESCRIPTION: Outsources Internal Audit Service

VALIDITY: Offer to be Valid for 180 Days from the Closing Date of the bid.
The successful bidder will be required to fill in and sign a written contract.

BID DOCUMENT may either be placed in the tender box OR couriered to the below address on or
before the closing date and time.

HWSETA Head Office,
17 Bradford Road
Bedfordview
2007
Johannesburg

Bid documents will only be considered if received by the HWSETA before the closing date and time,
regardless of the method used to send or deliver such documents to the HWSETA.

No faxed or e-mailed bids will be accepted
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Bidders should ensure that bids are delivered before the closing date and time to the correct address. If the
bid is late, it will not be accepted for consideration and where practicable, be returned unopened to the

bidder(s).

a Bids can be delivered between 09:00 and 15:00, Mondays to Fridays, prior to the closing date, and
between 09:00 and 11:00 on the closing date.

Q Al bids must be submitted on the official forms (not to be re-typed)

Q All bids must be sealed.

@  This bid is subject to the General Conditions of Contract (GCC) and, if applicable,
any other Special Conditions of Contract.

@  This bid is subject to the Preferential Procurement Policy Framework Act and the Preferential

Procurement Regulations, 2022, General Conditions of Contract (GCC) and, if applicable, any other
Special Conditions of Contract.

a Bids submitted that do not comply with the following may not be considered for evaluation:

O Anbid that is not in the format prescribed
O Abid that is not sealed
O A bid without all the mandatory required documents.

Q@ Pricing schedules not in the required format.

Q  Shortlisted bidders will be invited to make a presentation to the HWSETA Audit & Risk

Committee before a final decision is made to award. The presentation will either be virtual via
TEAMS or physically at the HWSETA Head Office situated at 17 Bradford Road,
Bedfordview.

Any queries regarding bidding procedures and technical information may be directed to:

Name & Surname Ntombizodwa Motloung
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Email Address

tenders@hwseta.org.za

All bidders must furnish the following particulars and include it in their submission.

PART A
INVITATION TO BID SBD 1
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: | HWSETA002-2025 | CLOSING DATE: 16 January 2025 | CLOSING TIME: | 11H00
BID FOR PROVISION OF OUTSOURCED INTERNAL AUDIT SERVICE
DESCRIPTION
BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)
HWSETA HEAD OFFICE, 17 BRADFORD ROAD, BEDFORDVIEW, 2007 JOHANNESBURG
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON NTOMBIZODWA MOTLOUNG CONTACT PERSON NISHAL SINGH
TELEPHONE NUMBER | (011) 607 6907 TELEPHONE NUMBER (011) 607 6900
FACSIMILE NUMBER FACSIMILE NUMBER
NISHALS@HWSETA.ORG.Z
E-MAIL ADDRESS TENDERS@HWSETA.ORG.ZA E-MAIL ADDRESS A
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANGCE STATUS | COMPLIANCE oR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YOU A FOREIGN BASED ClYes CINo
SUPPLIER FOR THE GOODS
SOUTH AFRICAFOR | DlYes CNo R o T
THE GOODS ' [IF YES, ANSWER THE
/SERVICES [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW]
OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
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IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? 0 YES ONO

DOES THE ENTITY HAVE A BRANCH IN THE RSA? O YES CONO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? 0J YES OONO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? 0J YES OONO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? 0J YES LIJNO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT
BE ACCEPTED FOR CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND,
IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM
(SBD7).

2. TAX COMPLIANCE REQUIREMENTS
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED
BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE
SARS WEBSITE WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID
INVALID.

SIGNATURE OF BIDDER:

(Proof of authority must be submitted e.g. company resolution)

DATE:
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CONSENT IN TERMS OF SECTION 11 OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013
(“POPIA”)
For the Health and Welfare Sector Education and Training Authority ("HWSETA”) to consider

Q the bidder’s response to the tender advertisement to become a service provider of the HWSETA, it will be

necessary for the HWSETA to process certain personal information which the service provider may share
with the HWSETA for the purpose of the bid, including personal information.

The HWSETA will process the Service Provider's Personal Information in accordance with its Privacy Policy.
Access to your Personal Information and purpose specification: Personal Information will be processed by the
HWSETA for purposes of assessing the service provider's submission in relation to the advertised tender and the
purposes of assessing current services required by the HWSETA. We may also share the service provider’s
Personal Information with third parties within the Republic of South Africa, including to carry out verification and
background checks. In this regard, the service provider acknowledges that the HWSETA's authorised verification
agent(s) and service providers will access Personal Information and conduct background screening.

Consent: By [ticking] "Yes" and signing below, you agree and voluntarily consent to the HWSETA's processing of
your Personal Information for the purposes of evaluating your bid, including to confirm and verify any information
provided in the submission and service provider gives HWSETA permission to do so. The service provider
understands that it is free to withdraw its consent on written notice to HWSETA and the service provider agrees
that the Personal Information may be disclosed by the HWSETA to third parties. Please note that if you withdraw
your consent at any stage, we may be unable to process your bid submission.

Select your response

Supplier Name

Date

Signature
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SPECIAL CONDITIONS OF CONTRACT

SPECIAL CONDITION OF CONTRACT
a.1 Proper bids for the services specified must be submitted

a.2 All providers are to take note of the implications of contravening the Prevention and Combating of Corrupt
Activities Act, Act No 12 of 2004 and any other relevant Act
a.3 HWSETA reserves the right:

1.3.1 To award this tender to a bidder that did not score the highest total number of points, only in
accordance with section 2 (1) (f) of the PPPFA (Act 5 of 2000) amended.

1.3.2 To negotiate with one or more preferred bidder(s) identified in the evaluation process, regarding any
terms and conditions, including price without offering the same opportunity to any other bidder(s) who
has not been awarded the status of the preferred bidder(s).

1.3.3 To accept part of a tender rather than the whole tender.

1.3.4 To carry out site inspections, product evaluations or explanatory meetings in order to verify the nature
and quality of the services offered by the bidder(s), whether before or after Adjudication of the Bid.

1.3.5 To correct any mistakes at any stage of the tender that may have been in the Bid documents or
occurred at any stage of the tender process.

1.3.6 To cancel and /or terminate the tender process at any stage, including after the closing date and/ or
after presentations have been made, and or after tenders have been evaluated and/or after the
preferred bidder(s) have been notified of their status as such.

1.3.7 Award to multiple bidders based on either size or geographic considerations or service offering.

1.3.8 To award the tender to the second highest point scorer should the highest point scorer fail to deliver or
turn down the offer.

a4 The HWSETA reserves the right to conduct supplier due diligence prior to final award or at any time during

the contract period. This may include site visits and request for additional information.
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GENERAL CONDITIONS OF CONTRACT

b) GENERAL CONDITIONS OF CONTRACT

2.1 The General Conditions of Contract must be accepted.
2.2 Any award made to a bidder(s) under this bid is conditional, amongst others, upon-

2.2.1The bidder(s) accepting the terms and conditions contained in the General Conditions of Contract as the
minimum terms and conditions upon which HWSETA is prepared to enter into a contract with the
successful Bidder.

2.2.2The bidder submitting the General Conditions of Contract to the HWSETA together with its bid, duly
signed by an authorised representative of the bidder.

2.2.3 To carry out site inspections, product evaluations or explanatory meetings in order to verify the nature
and quality of services offered by the bidder(s), whether before or after Adjudication of the Bid.

3. ADDITIONAL INFORMATION REQUIREMENTS

3.1 During evaluation of the bids, additional information may be requested in writing from bidders (non-mandatory
documents). Replies to such request must be submitted, within 5 (five) working days or as otherwise indicated.
Failure to comply, will lead to your bid being disregarded.

4. CONFIDENTIALITY

4.1 The bid and all information in connection therewith shall be held in strict confidence by bidders and usage of
such information shall be limited to the preparation of the bid. Bidders shall undertake to limit the number of
copies of this document.

4.2 All bidders are bound by a confidentially agreement preventing the unauthorised disclosure of any information
regarding the HWSETA or of its activities to any other organisation or individual. The bidders may not disclose
any information, documentation or products to other clients without written approval of the HWSETA.

5.  INTELLECTUAL PROPERTY, INVENTIONS AND COPYRIGHT

5.1 Copyright of all customised/developed documentation relating to this contract belongs to the HWSETA. The
successful bidder may not disclose any information, documentation or products to other clients without the
written approval of the HWSETA.

52 All the intellectual property rights arising from the execution of this Agreement relating to any
customisation/development for the HWSETA, shall vest in HWSETA who shall be entitled to cede and assign
such to the Department of Higher Education and Training and the Service provider undertakes to honour such
intellectual property rights and all future rights by keeping the know-how and all published and unpublished
material confidential.

Page | 11



5.3

5.4

5.5

5.6

5.7

5.8

6.1

6.2

6.3

7.1

7.2

7.3

In the event that the service provider would like to use information or data generated by the service, prior written
permission must be obtained from HWSETA.

HWSETA shall own all materials produced by the Service provider during the course of, or as part of the service
including without limitation, deliverables, computer programmes (source code and object code), programming
aids and tools, documentation, reports, data, designs, concepts and other information whether capable of being
copyrighted or not (“IP”) which IP HWSETA shall be entitied to freely cede and assign to the Department of
Higher Education and Training.

The Service provider assigns all IP rights in respect of all materials referred to in clause 5.4 to HWSETA or the
Department of Higher Education and Training, as HWSETA directs. No other document needs to be executed to
give effect to this cession, assignment or transfer.

The Service provider hereby irrevocably cedes, assigns and transfers to HWSETA or the Department of Higher
Education and Training, as HWSETA directs, all rights, title and interest in and to all IP (which includes, but is not
limited to methodologies and products) connected with or applicable to the Services.

The Service provider acknowledges and agrees that:

5.7.1 Each provision of this clause is separate, and separately enforceable from any other provisions of this
agreement.

5.7.2 The invalidity or non-enforceability of any one or more provision hereof, shall not prejudice or effect the
enforceability and validity of the remaining provisions of this agreement; and

5.7.3 This contract contains various stipulatio alteri in favour of the Department of Higher Education and
Training, which rights shall continue in effect after termination of this Agreement, and which rights can be
exercised and enforced at any time by the Department of Higher Education and Training.

Clause 5.7.3 shall survive termination of this agreement.

PAYMENTS

HWSETA will pay the Service provider the Fee as set out in the final contract. No additional amounts will be
payable by HWSETA to the Service provider. The Service provider shall from time to time during the currency of
the contract invoice HWSETA for services. No payment will be made to the Service provider unless an invoice

complying with section 20 VAT Act No 89 of 1991 has been submitted to the HWSETA.

Payment shall be made into the bidder's bank account normally 30 days after receipt of an acceptable, valid
invoice. (Banking details must be submitted as soon as this bid is awarded).

The Service provider shall be responsible for accounting to the appropriate authorities for its Income Tax, VAT or
other moneys required to be paid in terms of applicable law.

NON-COMPLIANCE WITH DELIVERY TERMS

As soon as it becomes known to the Service Provider that he will not be able to deliver the services within the
delivery period and/or against the quoted price and/or as specified, the HWSETA must be given immediate
written notice to this effect. The HWSETA reserves the right to cancel the contract immediately.

The HWSETA reserves the right to cancel the contract on non-performance of the service provider.

The HWSETA reserves the right to cancel the contract should the service provider have in any form
misrepresented themselves in the bid, whether fraudulently or otherwise.
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8. WARRANTS
8.1 The Service Provider warrants that it can conclude this Agreement to the satisfaction of the HWSETA.

8.2 The Service Provider warrants that it has the necessary skill and capacity to deliver in terms of the TOR and the
deliverables as envisaged in this document.

9.  PARTIES NOT AFFECTED BY WAIVER OR BREACHES

9.1 The waiver (whether express or implied) by any Party of any breach of the terms or conditions of this contract by
the other Party shall not prejudice any remedy of the waiving party in respect of any continuing or other breach of
the terms and conditions hereof.

9.2 No favour, delay, relaxation, or indulgence on the part of any Party in exercising any power or right conferred on
such Party in terms of this contract shall operate as a waiver of such power or right nor shall any single or partial
exercise of any such power or right under this agreement.

10. RETENTION
No agreement to amend or vary a contract, an order or the conditions, stipulations or provisions thereof shall be
valid and of any force and effect unless such agreement to amend or vary has been reduced to writing and
signed by the contracting parties.

11.  SUBMITTING BIDS

11.1 An original plus six copies of the bid, i.e., seven documents in total should be placed in the tender box in the
reception area of the HWSETA. Note that all pages must be clearly numbered in sequential order. It is the
responsibility of the bidder to ensure that all pages are included in all copies delivered to the HWSETA.

Head Office

17 Bradford Road
Bedfordview
Johannesburg
2007

NB: The bid document must clarify if a document is an original. If there is a discrepancy, the original will be
regarded as the legally binding proposal.

11.2 Bids should be submitted in a sealed envelope, marked with:

a Bid number; HWSETA002/2025

3  Closing date and time 16 January 2025 at 11h00

11.3 Documents submitted on time by bidders shall not be returned.

11.4 Unsealed tender documents shall not be accepted.

12. LATE BIDS
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12.1 Late Bids will not be considered under any circumstance. Bids received at the address indicated in the bid

13.

14.

documents, after the closing date and time will not be accepted for consideration and where applicable, be
returned unopened to the bidder.

Once the box has been officially sealed at 11h00 on the closing date, any subsequent bids are
considered late.

CLARIFICATIONS

Any clarification required by a bidder regarding the meaning or interpretation of the Terms of Reference, or any
other aspect concerning the bid, is to be requested in writing via e-mail to Ntombizodwa Motloung on the
following address —tenders@hwseta.org.za

The bid number should be mentioned in all correspondence. Telephonic requests for clarification will not be
accepted.

COUNTER CONDITIONS

Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter
conditions by bidders or qualifying any bid conditions may result in the invalidation of such bids.
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FORMAT OF BID

15. FORMAT OF BIDS
Bidders are advised that their proposal should be concise, written in plain English and simply presented.
15.1 Bidders must complete the necessary bid document. The bid document comprises of the following:

Part 1: HWSETA Invitation to Bid SBD 1(must be completed and signed)
Part 2: SARS Tax Compliance Status PIN
Part 3: Declaration of interest SBD4 (completed fully and signed)
Part 4.  Preference Points Claim Form in terms of the Preferential Procurement Regulations 2022(completed and
signed)
Part 5: Pricing schedule (be detailed)
Part 6 Proof of registration as a Service Provider on the National Treasury Central Supplier Database (CSD).
(Supply a copy of a detailed CSD report with MAAA number)
Part 7 Required evaluation criteria submission documents
Part 8 General Condition of Contract to be submitted with the bid document

15.2 PART 1: Invitation to Bid
Bidders must complete and submit the “Invitation to Bid” document and sign it where specified.
15.3 PART 2: SARS Tax Pin (to be obtained from SARS)

15.3.1 A valid SARS Tax status pin must accompany Service Provider’s proposal. In case of a consortium/ joint
venture, or where sub-Service providers are utilised, a valid SARS Tax status pin for each consortium/
joint venture member and/or sub-contractor (individual) must be submitted. No tender shall be awarded
to a bidder who is not tax compliant. HWSETA reserves the right to cancel a contract with a successful
bidder in the event that such bidder does not remain tax compliant for the full term of the contract.

15.4 PART 3: Declaration of Interest (Annexure C)
15.4.1 Each party to the bid must complete and submit the Declaration of Interest and sign it.
Note: The HWSETA prohibits an award to the following persons:
1. Persons who are in the service of the State.
2. To a natural person, of which any Director, Manager, Principal stakeholder or stakeholder is a person in

the service of the State or who is an advisor or consultant contracted with the HWSETA

15.4.2 Bidders providing false or fraudulent information of documentation shall subject themselves to immediate
disqualification
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15.5 PART 4: Preference Points Claim Form in terms of the Preferential Procurement Regulations 2022
(Annexure D)

15.5.1  Bidders must complete and submit the Preference Points Claim Form (Purchases).

15.5.2 for a consortium or joint venture:

(3 A consolidated B-BBEE certificate must be submitted

15.6  PART 5: PRICING SCHEDULE

15.6.1 Any budget amount that may be indicated in this document shall be deemed to be a guide only and bidders
are expected to submit a costing that is fair and reasonable.

15.6.2 All costs related to this assignment are to be allowed for in the pricing schedule and in the formats prescribed.
The proposed totals for fees and reimbursable costs will be included in the contract as the maximum amount to be
spent on these items.

15.6.3 A pricing schedule with one of the specified elements (fees and reimbursable costs) omitted from the costing,
may be considered non-responsive.

15.6.4 Fees
= The budgeted days/hours and applicable rates of all team members as per the pricing schedule.

15.6.5 Reimbursable costs

= Travel

0 Only economy class flight and preferably Group A hire cars, otherwise Group B are to be
used.
0 Arate of R4,84 (including VAT) per kilometre for the use of a personal car.

= Accommodation/meals

0 Only hotels, or other equivalent accommodation, with a rating of up to three stars are to be
booked.
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A maximum daily rate for meals and incidentals when out of town on HWSETA business, will be
reimbursed in accordance with our policy on travel and accommodation.

Note: Hotel room calls, pay channel utilisation, alcohol consumption are for the bidder’s own account.

O Communication costs (indicate a maximum allocation or whether proof will be submitted up to a ceiling
amount)

= Office supplies

= Computer software

= Postage, telephones, faxes
= Couriers

O Reproduction costs (indicate a maximum allocation or whether proof will be submitted up to a ceiling
amount)

= Printing/copying costs (estimates of cost per page and number of pages must be provided,
where applicable).

3 Costs of workshops

= Bidders should allow for all the costs of all the workshops they propose conducting during the
execution of the contract. The costs should include the following:

0 Venue hire

0 Catering

0  Service provider’s travelling costs
0 Service provider's accommodation
0 Equipment hires.

O All other incidental costs

Note 1: The cost of travel and accommodation for persons who are not part of the prospective Service
provider’s team should not be included. These costs will be borne by the Client.

Note 2: No handling fee on disbursements will be considered.

O Value Added Tax must be included and shown separately.

Q All bid prices must be inclusive of 15% value-added Tax where applicable

The pricing schedule included in the bid document must be completed in full and submitted in Part 5. The bidder
may attach any other document to further compliment the pricing schedule.
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15.7  PART 6: PROOF OF CSD REGISTRATION
A detailed copy of the CSD report together with the MAAA number must be submitted in Part 6.

15.8  PART 7: EVALUTION CRITERIA EVIDENCE
All the supporting evaluation criteria supporting documents must be submitted under Part 7 of the proposal

15.9  PART 8: GENERAL CONDITIONS OF CONTRACT
The fully initialled (on each page) General Conditions of Contract must be submitted under Part 8 of the

Proposal.

5.10 Technical approach
Bidders must, at least:

15.10.1 Describe, in detail, exactly how they propose to carry out the activities to achieve the outcomes identified
in the terms of reference. They should identify any possible problems that might hinder delivery and
indicate how they will avoid or overcome such problems. They must mention some key elements of the
technical approach such as the below:

15.10.1.1. Audit methodology
e Risk- based auditing
e Audit procedures
e Audit tools
15.10.1.2 Audit Scope and coverage
e Audit scope
e Audit coverage
o Audit priorities
15.10.1.3 Audit team and resources
e Audit team composition
e Audit team structure
e Resources and budget
15.10.1.4 Audit reporting and communication
e Audit reporting
e  Audit communication
15.10.1.5 Quality assurance and improvement
e Quality assurance
e Continuous improvement
15.10.1.6 Compliance and Regulatory Requirements
e Compliance framework
e Regulatory requirements
15.10.2 Describe how the work will be managed. Provide an organisation chart clearly indicating:

Q The lines of reporting and supervision within the bidder’s team.

Q The lines of reporting between the bidder and HWSETA.
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15.10.3 Identify the position(s) involved in the direct delivery of the service to be provided and in the overall
management of the work and name the people who will fill these positions. Below is the list of
professionals with various skills, qualifications, and level of experience.

15.10.3.1 Leadership
e  Chief Audit Executive
e Audit Manager
15.10.3.2 Audit Professionals
e Senior Internal Auditor
e Internal Auditor
e Junior Internal Auditor
15.10.3.3 Specialists
e |T Auditor
e Financial Auditor
e Operational Auditor
15.10.3.4 Support Staff
Audit Coordinator
Data Analyst
15.10.3.5 External Resources
e Co-Sourcing partners
e External Auditors
Below is the list of common qualifications for internal auditors and data analysts:
Certifications for internal auditor:
o Certified Internal Audit
e Certified public Accountant
e Certified Information Systems Auditor
e (Certified Risk and Information Systems Control
Data analytics certificates
e Certified Data analyst
e (Certified analytics Professional
e (Google Data Analytics certification
Microsoft Certified Data Analyst
e Certified business intelligence analyst
Academic Qualifications for auditor
e Bachelor’s degree in accounting or related field
e Master’s degree in accounting or related field

Data Analyst Academic Qualifications

Bachelor’s degree in data science

Master’s degree in data science

Ph.D. in data science

Coursera-data science specialist

edX-data science essentials

Data Camp data science with python

SAS data science certification

Skills and Knowledge fir auditor
Auditing standards and frameworks
e Risk management and control
e Financial accounting and reporting
IT auditing and security
e  Communication and interpersonal skills

Key skills for data analytics

e  Programming skills

e Data visualization

e Machine Iearning
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e Statistics and mathematics
e Communication

Experience
e  Minimum 2-3 years of internal audit experience

e Industry- specific experience
15.10.4 Describe the tasks, duties, or functions to be performed by staff in these positions.

15.10.5 Bidders are to present such information in a matrix. The following table provided below is merely
as guidance. Bidders are free to elaborate as they see fit.

15.10.6 Provide a work plan of activities. In addition to providing details of the estimated number of workdays
for each activity, bidders are to supply a detailed timetable that identifies when certain activities will be
undertaken and over what period they will be spread. The timing of activities, the time needed to
complete them, and the order in which they will be undertaken must be explained and justified

Estimated Rate Total Amount in

Outcome/ Activity Team Member
Time RANDS

Output involved
Name & Position)

15.10.7 The work plan could for example cover
the following:
The following table is provided as a
guide. Bidders are free to elaborate as

they see fit.
Outcome/ Person days
Output Months Allocated
And Activities
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15.10.8 Please note
that part 7
should be
no longer
than 20
single-side
d A4 pages
in Arial 11
(font size).

15.11 Team details

15111  In this
section bidders must
provide details of the
team named in the
previous part.

15.11.2 The bidders
must
provide a
summary
chart
containing
all the
people to
be used.

15.11.3 For each team member there must be:

Name Position in the | Current Position Years of Education Relevant Specialist
Team Experience (professional areas of knowledge
designation) demonstrating
suitability for
position

16. PRESENTATIONS
Shortlisted bidders will be invited to make a presentation to the HWSETA Audit & Risk Committee before a final
decision is made to award. The presentation will either be virtual via TEAMS or physically at the HWSETA Head
Office situated at 17 Bradford Road, Bedfordview.

17. NEGOTIATION
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17.1  HWSETA has the right to enter into negotiations with a prospective Service provider regarding any terms and
conditions, including price(s), of a proposed contract.

17.2 HWSETA shall not be obliged to accept the lowest of any quotation, offer or proposal.
17.3 Al bidders will be informed whether they have been successful or not. A contract will only be deemed to be

concluded when reduced to writing in a contract form signed by the designated responsible person of both
parties. The designated person of HWSETA is the CEO who is duly authorised to represent the HWSETA.

18.

REASONS FOR REJECTION
HWSETA shalll reject a proposal for the award of a contract if the following circumstances exist:
18.1 If that bidder, or any of its directors:

18.1.1 Have abused the Supply Chain Management system of HWSETA or any other organisation at any
time.

18.1.2 Have committed proven fraud or any other improper conduct in relation to such system.
18.1.3 Have failed to perform on any previous contract and the proof exists.
18.1.4 Have in any form misrepresented themselves in the bid, whether fraudulently or otherwise.
Such actions shall be communicated to the National Treasury.
18.2  If the bidder fails to provide detailed costing as required in the pricing schedule.

18.3  If the bidder is prohibited from being awarded a tender in terms of paragraph 15.4
18.4  If the bidder is not registered on the National Treasury Central Supplier Database.

Note that the list above is not exhaustive, and the HWSETA reserves the right to reject bids for other
reasons. HWSETA reserves the right not to adjudicate a bid.

19. SOCIAL RESPONSIBILITY

The HWSETA has a responsibly to develop skilled youth in our country especially in the rural areas. In advancing this
commitment, HWSETA requires all service providers doing business with the HWSETA to commit to the enhancement of
skills development, in their specialty. To this end, two Technical, Vocational, Educational and Training College graduates
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in Auditing services, to be given Internship for a year, and to be appointed within three months of a successful tender by
the Bidder.

Points on functionality will be allocated for this criterion.

GENERAL REQUIREMENTS

20. GENERAL REQUIREMENT

201 Company Profile

The following information is required to follow the preferential procurement practices of the
HWSETA.

Profile of the Bidder
Include in the bid:

B-BBEE certificate (documented proof)
Company registration

Corporate profile

SBD4 form

References

0 000 0 O

CIPRO certificate of ownership
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O Registration on the National Treasury Central Supplier Database
(CSD)

20.2 Tax Clearance

A valid tax compliance status from the South African Revenue Service is required. Failure to
present a valid tax compliance status with the bid will invalidate the bid.

Failure to provide detailed costing may result in your bid being invalidated.

20.3 Contact Person and Delivery Address for Bids

Having duly read the specifications and noting the requirements which can lead to my/our bid
being invalidated for consideration:

I/'We

declare that we can provide a fully comprehensive service, meeting all the requirements specified by the
Health and Welfare Sector Education and Training Authority having the full authority to do so by the
titleholder.

Signatory

Name and Surname

Designation

Date

ﬁnature
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2.

ROLE AND OBJECTIVES OF INTERNAL AUDIT

Internal Audit Function should be a proactive and independent appraisal function within the HWSETA
conducting its activities in terms of standards set by the Institute of Internal Audit (IIA), PFMA and relevant
Treasury Regulations applicable to Public Entities. It must be fully acquainted with and understand the
importance of corporate governance systems, risk management, and performance auditing. It should be
making use of current and appropriate internal audit methodologies and techniques in providing the
Accounting Authority and Management with a systematic review and evaluation of operations for determining
efficiency, economy, and effectiveness of policies, practices, and control.

The objective of internal auditing is to add value by assisting the Audit and Risk Committee and Management
in the application of principles of Good Governance, the development, and implementation of effective
systems of internal control and risk management in discharging their responsibilities at a reasonable cost In
terms of the Public Finance Management Act, HWSETA should have an effective internal audit function,
which should also comply with the Institute of Internal Auditors (I|A) standards.
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The risks relating to some of the following will be part of the audit plan:

a

I 5 0 A A

The information systems environment, The HWSETA is in the process of bringing into implementation
an ERP System.

The reliability and integrity of financial and operational information,

The effectiveness of operations;

Compliance with policies, regulations and contracts;

The safeguarding of assets;

The economical and efficient use of resources;

Achievement of established operational goals and objectives, including the APP/Strategic Plan targets
Compliance with laws, regulations and controls;

Assisting the Audit Committee, and through them, the Board and Management in the effective

discharge of their responsibilities, furnishing them with analyses, appraisals, and recommendations.
Counsel and information concerning the activities reviewed and regular follow-up; and

The latest HWSETA Risk Register will be provided to the Bidder after the briefing session.
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3.

ORGANISATIONAL STATUS OF INTERNAL

The HWSETA internal audit reports directly to the Accounting Authority, through the Audit Committee and
administratively to the CEOQ. The internal audit members must be independent of activities that are audited, with
no limitation on its access to information.

The internal audit function is an integral part of the organisations and functions under the policies established
by management and the Board. The purpose, authority and responsibility of the internal audit function are
formally defined in the Internal Audit Charter and must be consistent with the Institute of Internal auditors (“[IA”)
definition of internal auditing.

The Audit Committee must, on an annual basis, approve the Internal Audit Charter, with noting by the Board.
The Charter should make clear the purposes of the Internal Audit function, specify the unrestricted scope of its
work, and declare that the Internal Auditors shall not be involved in any operational work. All members must
also be directly and indirectly independent of the HWSETA or any of its components or related parties. The
internal audit must not be a training provider of the HWSETA.

The Audit plan of the internal audit is formally approved by the Audit Committee.

The Internal Audit must specify who will perform the responsibility of the Chief Audit Executive (CAE) during the
period of the contract. This person will be required to provide input to the Board and Audit Committee at a
strategic level. The CAE must also ensure that risk auditing is driven by the Internal Audit Function.

SCOPE OF INTERNAL AUDIT

4.1 The Internal Audit must be conducted in accordance with the standards set by the Institute of Internal
Auditors.

4.2 The scope of the Internal Audit Function includes at least the under-mentioned. Should any other functions
be regarded as imperative by the bidder, the functions shall be offered and clearly defined.

4.3 The internal audit function must, in consultation with the Audit Committee, prepare:

Q A risk-based three year rolling strategic Internal Audit Plan, based on the auditors and management’s

assessment of key areas of risk for the public entity, having regard to its current operations, the
operations proposed in its corporate or strategic plan and its risk management strategy,

@ Arisk-based annual Internal Audit Plan,

O Plans indicating the risks, objectives, scope, cost and timelines of each audit in the annual internal
audit,

Q Audit reports directed to the Audit Committee detailing its performance against the plan, to allow
effective monitoring, intervention, and reprioritisation when necessary.
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4.4 The internal Audit Function must co-ordinate with other internal and external providers of assurance to
ensure proper coverage and to minimise duplication of effort. This is to include a combined assurance
evaluation detailing current assurance providers and gaps for the Audit Committee and Board's
consideration.

4.5 The internal Audit Function must assist the Accounting Authority in maintaining effective controls by
evaluating those controls and by developing recommendations for enhancement or improvement.

4.6 The internal Audit Function must assist the Accounting authority in achieving the objectives of the institution
by evaluating and developing recommendations for the enhancement or improvement through which:

a

Q

Q

a

Q

Q

Objectives and values are established and communicated;

The accomplishment of objectives is monitored;

Accountability is ensured,;

Corporate values are preserved:;

The adequacy and effectiveness of the system of internal controls are reviewed and appraised;

The relevance, reliability and integrity of management, financial and operating data and reports are
appraised;

Systems established to ensure compliance with policies, plans, procedures, statutory requirements
and regulations, which could have a significant impact on operations are reviewed;

The means of safeguarding assets are reviewed and, as appropriate, verifying the existence of such
assets;

The economy, efficiency and effectiveness with which resources are employed, are appraised;

The results of operation or programmes are reviewed to ascertain whether results are consistent

with the HWSETA's established objectives and goals and whether the operations or programmes
are being carried out as planned; and

The adequacy of established systems and procedures are assessed
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This will ensure that management controls are effective as required by the Internal Audit Standards
and that risk mitigation steps are in place and effective

5.

4.7 The audits that will need to be considered at HWSETA are amongst others the risks related to:

Q  The audit of discretionary projects and commitments;

a Supply Chain Management

Q  Performance Information

Q  Core operations

Q HRand payroll

Q  Annual Financial Statements review to GRAP compliance
Q T security and systems processes audit;

a

Conducting special assignments and investigations on behalf of the Audit Committee or Board into
any matter or activity affecting the probity, interest and operating efficiency of HWSETA,;

[

Audits designed to detect fraud: and

@  The mandate and strategic plan of the HWSETA.

FRAUD AND IRREGULARITIES

In planning and conducting its work, the auditor should seek to identify serious defects in the internal controls,
which might result in possible malpractices. Any such defects must be reported immediately to the CEO and /or
the Audit Committee, without disclosing these to any other staff. This also applies to instances where serious
fraud and irregularity is suspected or detected. Full compliance with the HWSETA Anti-Fraud and
Anti-Corruption Policy is required.

EXPECTED OUTCOME AND DELIVERABLES

In planning and conducting its work, the auditor should seek to identify serious defects in the internal controls,
which might result in possible malpractices. Any such defects must be reported immediately to the CEO and /or
the Audit Committee, without disclosing these to any other staff. This also applies to instances where serious
fraud and irregularity is suspected or detected. Full compliance with the HWSETA Anti-Fraud and
Anti-Corruption Policy is required.

Each assignment should at least consist of the following:

O  Pre-audit survey;
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Audit planning memorandum;

Minutes of entrance meeting;

The CAE Risk assessment document;

System description(s) (if not delivered by Management);

Audit programme(s);

Sampling methodology;

Mechanisms for follow-up on matters previously reported and feedback to the Audit Committee;
Mechanism to ensure that working papers are reviewed at the appropriate level;
Record of work performed;

Audit finding and recommendations;

Reporting (draft internal audit report and final internal audit report); and

Follow-Up previous audit findings
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Mention should be made of any application software used by your company in carrying out the audit
assignments. An annual conclusion on the status of the HWSETA controls, governance and risk management,
in writing, is required to facilitate the Audit Committee Annual Report submission.

6.1 Reporting requirements

The structure of the report is to be as follows:

Introduction

Audit objective and scope

Background

Executive summary highlighting

Findings, recommendations and management response (including implementation dates)

All audits are to be carried out according to the Internal Audit Plan approved by the Audit Committee.

U 000 0Jd U g

Conclusion on findings and control.

The auditor is to deliver to the chairperson of the audit Committee and the HWSETA's CEO an electronic copy
and one signed copy of the final report.

This will ensure that management controls are effective as required by the Internal Audit
Standards and that risk mitigation steps are in place and effective

7. QUALITY ASSURANCE REVIEW OF THE WORK

In planning and conducting its work, the auditor should seek to identify serious defects in the internal
controls, The auditor shall ensure that all work conforms to the standards for the Professional
Practise of the Institute of Internal Auditing (IlA). Such work may further be subject to an external quality
assurance as may be considered necessary.

8. MONITORING PROGRESS OF ASSIGNMENT

On completion of each assignment, the auditor shall distribute the reports to the members of the audit
Committee and CEO/Executive Management.

On a monthly basis, the auditor shall prepare a report to the CEO on the progress with the work and on a
quarterly basis a report to the Audit Committee on progress against the plan, significant findings and
administrative matters.

9. INDEPENDENCE AND OBJECTIVITY OF AUDIT STAFF

In carrying out the work, the auditor must ensure that its staff maintains their objectivity by remaining
independent of the activities they audit. The auditor shall:

O Have no executive or managerial powers, functions or duties except those relating to Internal Audit;

O Not be involved in the day-to-day operation of the HWSETA,
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@ Not be responsible for the detailed development or implementation of new systems and procedures;
and

O Not be compromised directly or indirectly by connection with parties related to the HWSETA.
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10.

1.

12.

COMPETENCY AND EXPERTISE REQUIREMENTS

All bidding firms must be registered in terms of the Institute of Internal Auditors (I1A).
It is essential the service provider has knowledge and experience of internal audit in a public entity.
HWSETA also requires that the service provider has experience working in a SETA environment.

KEY STAFF

The loss of key staff on the internal audit team may be detrimental to the continuity of the contract.
Please discuss how the loss of a key staff member/s on the team will be dealt with to ensure that all
deliverables in terms of the contract will continue to be met. Please share this plan.

PAYMENT

The HWSETA undertakes to pay valid invoices in full within 30 (thirty) days on upon presentation of a
substantiated claim. No payment will be made where there is outstanding information not submitted by the
auditor until that outstanding information is submitted. The HWSETA shall not pay for any unproductive or
duplicated time spent by the auditor on any assignment as a result of staff changes or redrafting of reports due
to incorrect findings.

HWSETA will consider payments up to a maximum amount of 30% of the annual contract value in equal
monthly instalments on a retainer basis and the remaining 70% of the approved contract value will be paid to
the service provider on completion of specified deliverables as and when produced and accepted
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EVALUATION PROCESS

21

NB:
further evaluation.

The 80% threshold will apply if:

Three or more bids achieve a minimum score of 80% and more
The 75% threshold will apply if:

Less than three bids score 80%

Evaluation Process
21.1 COMPLIANCE WITH MINIMUM REQUIREMENTS (Phase 1a)

21.1.1 Bids duly lodged will be examined to determine compliance with bidding requirements and
conditions. Bids with obvious deviations from the requirements/conditions, will be eliminated from
further adjudication.

21.1.2 For first level evaluation (administrative evaluation) bidders will be given a chance to submit the
following documents within five (5) days failure which they will be eliminated for not complying:
21.1.2.5 Bid document not signed by the bidder.
21.1.2.6 Not submitting six copies and one original bid document
21.1.2.7 Not submitting a completed and signed SBD4 form
21.1.2.4. Not submitting proof of CIPC registration.
21.1.2.8 Not submitting the SBD 1 form
21.1.2.9  Not submitting the SBD 6.1 form
21.1.2.10 Not submitting the General Condition of contract
21.1.2.1 Not submitting proof of company registration on CSD
21.1.2.12 In case of JV/Consortium a valid SARS issued pin code for both companies must be

submitted and will be verified
21.1.213 Valid Tax Clearance Certificate and/ or SARS issued pin code for both
companies (which will be verified)

21.2 FUNCTIONAL EVALUATION (Phase 1b)

21.2.1 Bids will be evaluated strictly according to the bid evaluation criteria stipulated in the terms of
reference Page 34.

21.2.2 Bidders must, as part of their bid documents, submit supportive documentation for all technical
requirements as indicated- hereunder. The panel responsible for scoring the respective bids will
evaluate and score all bids based on their submissions and the information provided.

21.2.3 Bidders will not rate themselves but need to ensure that all information is supplied as required. The
bid Evaluation Committee (BEC) will evaluate and score all responsive bids and will verify all
documents submitted by the bidders.

21.3 FUNCTIONAL EVALUATION CRITERIA (refer to page 34 of the document)

21.3.1 The value scored for each criterion will be multiplied with the specified weighting for the relevant
criterion to obtain- the marks scored for each criterion.
21.3.2 The scores will be converted to a percentage and only bidders that have met or exceeded
the two minimum threshold of 80% or 75% for functionality will be evaluated and scored in
terms of pricing and HWSETA specific goals.
21.1.3  Any proposal not meeting the two minimum threshold score of 80% or 75% will be disqualified.

Failure to meet the set minimum threshold of 80% or 75% on the technical evaluation will result in no
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21.4 HWSETA SPECIFIC GOALS (Phase 1c)

For this tenderer will be allocating 20 points for the HWSETA specific goals stated in the table below as
may be supported by proof/documentation stated in the condition of this tender.

Note to the tenders: the tenderer must indicate how they claim the points for each preference
point system — Refer to the attached SBD 6.1 form)

) HWSETA SPECIFIC | DEFINITION POINT
0.
GOALS ALLOCATION
CLASSIFICATION
1. Black woman is a generic term which 3
ownership means African woman,
percentage Coloured woman and
Indian woman
2. People with people who have a 4
disability long-term or recurring
ownership physical or mental
percentage impairment which
substantially limits their
prospects of entry into, or
advancement in,
employment.
3. Black youth persons between the 5
ownership ages of 14 and 35
percentage
4 QSE/EME A Qualifying Small Business 5
Enterprise (QSE) in terms of a code
of good practise on black economic
empowerment issued in terms of
section 9(1) of the Broad-Based
Black Economic Empowerment Act
An Exempted Micro
Enterprise (EME)in terms
of the code of good
practise on black
economic empowerment
issued in terms of section
9(1) of the Broad -Based
Black Economic
Empowerment Act
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Black ownership Is a generic term which

5. percentage means Africans, 3
Coloureds and Indians

TOTAL MAXIMUM POINTS 20

NB: Points will be allocated based on ownership to the company (main tendering entity). Please
attach proofirequired documents.

e Sworn Affidavit (EME/QSE) or
e B-BBEE certificate by SANAS accredited agency

Note to tenderers: the tenderer must indicate how they claim points for each preference point system)

Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for
specific goals with the tender, will be interpreted to mean that preference points for specific goals are not claimed.

HWSETA reserves the right to require of a tenderer, either before a tender is adjudicated or at any time
subsequently, to substantiate any claim in regard to preferences, in any manner required.

The points scored by a bidder in respect of points indicated above will be added to the points scored for price.
Bidders are requested to complete the specific goal form in order to claim points.

Only a bidder who has completed and signed the declaration part of the preference claim form will be considered
for specific goal points.

21.5. PRICE/FINANCIAL FORMULA AND POINTS ALLOCATION (Phase 1d)

The Preferential Procurement Regulations 2022 were gazetted on 4 November 2022 (No.47452) with
effect from 16 January 2023. The 80/20 preference points systems will be applied in accordance with
the formula and applicable points provided for in the respective status level contributor tables in the
Regulations.

Price/financial proposals must be submitted in South African rand. HWSETA reserves the right to
negotiate rates submitted by bidders. The pricing schedule must include the total bid price for the
stated scope of work.

In terms of Regulation 4 of the Preferential Regulations pertaining to the Preferential Procurement Policy
Framework Act 2000 (Act 5 of 2000) Preferential Procurement Regulations, 2022 responsive bids will be
adjudicated by the state on the 80/20 preference point for Specific goals in terms of which points are awarded
to the bidders on the bases of:

The bidder’s price (maximum 80 points)

Specific goals (maximum 20 points)

The following formula will be used to calculate the points for price in respect of bidders with Rand value up to
R50 000 000:
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80/20
Ps = 80(1 - P%’)

Where

Ps= Points scored for price of tender under consideration;
Pt= Price for tender under consideration; and
Pmin = Price of lowest acceptable tender

A maximum of 80 points may be allocated for price and 20 points may be awarded to a tenderer for the specific
goal specified for the tender. The points scored for the specific goal must be added to the points scored for the price
and the total must be rounded off to the nearest two decimal places. Subject to section 2(1) (f) of the Act, the
contract must be awarded to the tenderer scoring- the highest points.

21.6 ADJUDICATION OF BID

HWSETA reserves the right to arrange contracts with more than one contractor.

In the event that two or more bids have sored equal total points, the contract will be awarded to the bidder
scoring the highest number of points for specific goals. Should two or more bids be equal in all respects, the
award shall be decided by drawing of lots.

A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest
number of points.

The Board will consider the recommendations of the Bid Adjudication Committee as well as the Tender
Standing Committee and make the final award.

The successful bidder will usually be the service provider scoring the highest number of points, or it may be
a lower scoring bid on justifiable grounds, or no award at all.
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EVALUATION CRITERIA

The bids will be evaluated on functionality separately first. Bids scoring less than the two thresholds on
the functionality will not be considered further in the evaluation and will be disregarded.

Note: The two minimum threshold of 80% and 75% will be applied.
The 80% threshold will apply if:

e Three or more bids achieve a minimum score of 80% and more.
The 75% threshold will apply if:

o Less than three bids score 80%.

1. EVALUATION CRITERIA

1.1 All bidders will be evaluated based on the criteria indicated hereunder:

NOTE THAT BIDDERS WILL BE SCORED ON FUNCTIONALITY USING THE BELOW RATING SCALE FOR
THE FOLLOWING CRITERIA

CAPABILITY, EXPERIENCE AND KNOWLEDGE

AUDIT METHODOLOGY

QUALITY ASSURANCE AUDITS

EXPERIENCE

Rating Definition Score

Excellent Exceeds the requirement. Exceptional demonstration by the supplier 4
of the relevant ability, understanding, experience, skills, resource and
quality measures required to provide the goods / services. Response
identifies factors that will offer potential added value, with supporting
evidence.

Good Satisfies the requirement with minor additional benefits. Above 3
average demonstration by the supplier of the relevant ability,
understanding, experience, skills, resource and quality measures
required to provide the goods / services. Response identifies factors
that will offer potential added value, with supporting evidence.

Acceptable Satisfies the requirement. Demonstration by the supplier of the 2
relevant ability, understanding, experience, skills, resource, and quality
measures required to provide the goods / services, with supporting
evidence.

Unacceptable Does not meet the requirement. Does not comply and/or insufficient 0
information provided to demonstrate that the supplier has the ability,
understanding, experience, skills, resource & quality measures
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required to provide the goods / services, with little or no supporting
evidence.

MAXIMUM TO
CRITERION BE AWARDED

1. Functionality

a) Experience of the prospective Service Provider of Internal audit in the
following areas:

= Government (give 2 reference letters no older than 24 months) 10
points
e = 50
10 points =2 letters
5 points = 1 letter
0 point=0 letter

= SETA environment (give 2 reference letters no older than 36 months)
10 points
10 points =2 letters
5 points=1 letter
0 points=0

= Years the Service provider is in existence (specify No. of years) 5
points
5 points=more than three years
0 points=less than 3years

= Staff establishment of your organisation (please provide an
organogram and names of permanent staff) 5 points
5points=organogram, 0 points=no organogram

b) Capability, experience and knowledge of staff to be used for the
internal audit function 20 Points (x5 of the rating scale above)

Please provide the information requested in section section:15.10

Technical approach (page 18) linked to section 15.10.1 of the terms of
reference

Section 15.10.3
Key Staff (Page 18) under Terms of Reference for Bid Section)

c) Value added service offered (e.g, advisory services on policies and
performance, training and updates offered to the Audit Committee and
management)

e please specify and list what you will offer in this area 2 points 4
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e State what value add will your firm bring to the HWSETA 2
points

d) Empowerment / Skills Transfer
e Please refer to paragraph 19 on page 21

6
e Please discuss how you will implement this over the
period of the contract
MAXIMUM TO
CRITERION BE AWARDED
2. Functionality
a) Audit methodology
e Please discuss your audit methodology 4 points
e Please discuss how you will prioritise risk and mitigation in
relation to your audits 4 points
e Please discuss your approach to the audit of HWSETA 20
offices in provinces (JHB head office), Durban, Cape Town,
East London, Gauteng, Mafikeng, Bloemfontein, Nelspruit,
Kimberly and Polokwane) 4 points
e Please discuss your approach to the audit of HWSETA
taking into account the risks listed 4 points
e Please name and describe your internal audit
software that you use 4 points
b) Quality assurance Audits conducted in accordance with standards
set by the institute of Internal Auditors
e Discuss your quality assurance programme 4 points
) . 12
e Approach to quality assurance for each assignment 4
points
e Quality assurance reviews of your organisation (please
provide evidence of these reviews and the most recent
outcome of these reviews) 4 points
c) Experience in the following areas to advice the HWSETA:
e Governance (discuss) 4 points 8
e Fraud Response Plan (discuss) 4 points
TOTAL 100

CRITERION MAXIMUM POINTS TO BE AWARDED
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CIRRICULUM VITAE TEMPLATE

Proposes Role in the Internal Audit Team

Family Name
First Name
Date of Birth
Nationality
Education

(S0 B (2 L) B

Institution Degree(s) or Diploma(s) obtained

(Date from - Date to)

6 Membership of
professional
bodies

7 Other Skills
(e.g. Computer
literacy, etc)

8 Present
Position

9 Years within the
organisation
10 Key
Qualifications
11 Professional
Experience
including
experience in
(Government
Public Entities
Levy Grant
Institutions &
SETA’s)

Date
(From - To) (mmlyy)
Organisation

Location
Position
Description of duties
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Date

(From - To) (mmlyy)
Organisation
Location

Position
Description of duties

12 Other relevant
information
(e.g. Publications)
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PRICING SCHEDULE
I

PRICING SCHEDULE
PROFESSIONAL SERVICES
NAME OF THE BIDDER
BID NUMBER
OFFER TO BE VALID FOR

BID PRICE IN RSA CURRENCY
INCLUSIVE OF VALUE ADDED TAX
(based on estimated 6 500 hours over a
three year cycle)
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THE ACCOMPANYING INFORMATION MUST BE USED FOR THE FORMULATION
OF PROPOSALS
(PLEASE SPECIFY PER YEAR FOR THREE YEARS AND INCLUSIVE OF VAT)

1. PERSONS WHO WILL BE INVOLVED IN THE INTERNAL AUDIT TEAM AND RATES APPLICABLE
(FOR EACH OF THE THREE YEARS OF THE CONTRACT AND INCLUSIVE OF VAT)

2. PERSON AND POSITION | HOURLY RATE DAILY RATE
AND QUALIFICATION

pe] el o) el el

3. PHASES ACCORDING HOURLY RATE | NUMBER OF TOTAL
TO WHICH THE HOURS
INTERNAL AUDIT WILL
BE COMPLETED, COST
PER PHASE AND
HOURS UTILISED PER
INTERNAL AUDIT TEAM
MEMBERS

Pl pul )l o)

GRAND TOTAL XXXX

4.1 TRAVEL EXPENSES (SPECIFY, FOR EXAMPLE RATE/KM AND TOTAL KM, CLASS
OF AIR TRAVEL, ETC). ONLY ACTUAL COSTS ARE RECOVERABLE. THIS IS FOR THE TRAVEL
TO PROJECTS AND PROVINCIAL OFFICES OF THE HWSETA FOR THE THREE YEAR PERIOD,

INCLUSIVE OF VAT.
DESCRIPTION OF EXPENSE TO | RATE QUANTITY AMOUNT
BE INCURRED
R
R
R
R
R
TOTAL IN RANDS R
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42 OTHER EXPENSES, FOR EXAMPLE ACCOMMODATION (SPECIFY, E.G. THREE
STAR HOTEL, BED AND BREAKFAST, TELEPHONE COST, REPRODUCTION COST,
ETC)).
THIS IS FOR THE TRAVEL TO PROJECTS AND PROVINCIAL OFFICES OF THEHWSETA FOR
THE THREE YEAR PERIOD, INCLUSIVE OF VAT,

DESCRIPTION OF EXPENSE TO | RATE QUANTITY AMOUNT
BE INCURRED

R

R

R

R

R
TOTAL IN RANDS R

4. PERIOD REQUIRED FOR
COMMENCEMENT WITH PROJECT AFTER
ACCEPTANCE OF BID

5. ESTIMATED MAN-DAYS FOR COMPETION
OF PROJECT

6. ARE THE RATES QUOTED FIRM FOR THE
FULL PREIOD OF CONTRACT (THREE
YEARS)

7. IF NOT FIRM FOR THE FULL PERIOD,
PROVIDE DETAILS OF THE BASIC ON
WHICH ADJUSTMENT WILL BE APPLIED
FOR.

(e.g. Consumer Price Index)
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