


[image: Text

Description automatically generated]
[bookmark: _Hlk76310295]FINAL EXTERNAL INTEGRATED SUMMATIVE ASSESSMENT

	

	QUESTION PAPER TWO


OCCUPATIONAL CERTIFICATE HOME BASED PERSONAL CARE WORKER NQF 3: EXEMPLAR
SAQA ID: 104779                                                                                CREDITS: 135
Mark Allocation: 150 Marks 
Time: 12h00- 15h30 				Duration: 2 hours 30 min
	This External Integrated Summative Assessment (EISA) consists of TWENTY-THREE (23) pages

Instructions 
· This is a closed book assessment.
· Answer All question in this booklet
·  Candidates are not allowed any form of assistance and must always adhere to the invigilator’s instructions. 
· No cell phones are allowed.
Mark Allocation:
	QUESTION
	MARKS
	QUESTION
	MARKS

	Question:             1
	
	Question:        5
	

	Question:             2
	
	Question:        6
	

	Question :            3
	
	Question:        7
	

	Question :            4
	
	Question:        8
	

	

GRAND    TOTAL:











	[bookmark: _Hlk87866068]
LEARNER DETAILS 

	
	

	Surname 
	
	

	Name
	
	

	ID Number 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Province
	
	

	Name of Provider
	
	

	Name of Centre
	
	




QUESTION 1
1.1 Given descriptions of various home-based care situations covering the patient situation but also the social, political and economic dynamics including household and community issues. 
                                                                                                                                                             [10]
Give examples of empathy and compassion                                                   
1.1.1 Empathy is defined as:                                                                                                                (1)
a. The ability to understand or feel what the home-based carer is experiencing from within the other person's frame of reference
b. The ability to understand or feel what an individual is experiencing from within the other person's frame of reference. 
c. The inability to be on your shoes from within the other person's frame of reference
d. The ability to be on your  shoes from within the other person's frame of reference
1.1.2 Empathy is respectfully imagining what someone else’s life is like                                            (1)
a. True 
b. False 
1.1.3 Putting aside own beliefs, values and attitude in order to think about another person is called     (1)
a. Commitment
b. Open Minded
c. Imaginative 
d. Acceptance of self
e. Understanding
1.1.4 Imagining the other person’s background, thoughts and feelings is called                                    (1)
a. Commitment
b. Open Minded
c. Imaginative 
d. Acceptance of self
e. Understanding
1.1.5 When a home based carer is understanding the household members is referred to as                   (1)
a. Commitment
b. Open Minded
c. Imaginative 
d. Acceptance of self 
e. Understanding 
1.1.6 When a homebased carer has accepted  to help others is called                              (1)
[bookmark: _Hlk94016328]a. Commitment
b. Open Minded
c. Imaginative 
d. Acceptance of self
e. Understanding
1.1.7  Listening carefully and thoughtfully relating to client’s experience.                                         (1)
a. Commitment
b. Open Minded
c. Imaginative 
d. Acceptance of self
e. Understanding
1.1.8 Feeling sorry for a patient is part of showing empathy.                                                             (1)
a. True
b. False 
1.1.9 The home-based carer does not need to show empathy during provision of care.                  (1)
a.True
b. False
1.1.10 Warmth involves communicating realness and truth through touch, eye contact and tone of voice. 
                                                                                                                                                                (1)
a. True
b. False
1.2 Explain the communication processes for effective expression of empathy and compassion.                                                                                                                      
                                                                                                                                                                [6]
1.2.1 Using the word disabled when referring to the people living with disability.                                   (1)
a. True
b. False
1.2.2 Using the word “ pity” when referring to people with impairments                                                         (1)
a. True
b. False
1.2.3 When talking to a person with vision impairment, remove obstacles in the room.                   (1)
a. True
b. False
1.2.4 Always ask permission before interacting with a person's guide dog or touching their cane/stick.(1)
a. True 
b. False
1.2.5 For individuals with hearing impairment, always shout for them to hear.                                   (1)
a. True
b. False

1.2.6 The home based carer must not interrupt the patient before he/she finishes the talking.         (1)
a. True 
b. False 
1.3 Explain the benefits of expressing appropriate empathy and compassion.                         [6]
1.3.1 From the table below select benefits of showing empathy.                                                        (6)
	Trust 
	Building relationships
	Respect

	Blaming 
	Judging 
	Stereotype

	Safe space 
	Care Feeling

	Warmth



1.4 Explain the processes for expressing empathy and compassion.                                       [6]
2.1.4.1 The list below includes steps to active listening. Underline six correct steps                                  (6)
a. First, stop talking
b. Be interested and attentive
c. Do not give the person a chance to be at ease
d. Create a positive atmosphere
e. Switch on the radio or TV
f. Be patient
g. Do not ask questions
h. Ask the patient to speak quickly 
i. Use non-verbal communication 
Total =28
Question 2 

2.1 Given different people interaction scenarios including scenarios where sensitive situations and potential conflict situations must be addressed.
 Explain the dynamics of good listening.                                                                                            [10]
2.1.1 Active listening does not build trust.                                                                               	         (1)
a. True
b. False
2.1.2 Active listening enables the speaker to release emotions.                                                              	 (1)
a. True
b. False 
2.1.3 Active listening does not reduce tension.                                                                                    		   (1)
a. True
b. False
2.1.4 Active listening does not encourage hidden information                                                            		 (1)
a. True
b. False 
2.1.5 Active listening helps to clarify the patients’ thoughts.                                                            		 (1)
a. True 
b. False
2.1.6 Paying attention is a technique to active listening.                                                                        	 (1)
a. True
b. False
2.1.7 Positive physical listening is not part of active listening technique.                                                                    (1)
a. True
b. False
2.1.8 Understanding the confidence level and emotional level of the other person is not a technique to active listening.                                                                                                                                          		   (1)
a. True
b. False 
2.1.9 Active listening technique includes summarising what the other person has said.                		(1)
a. True
b. False
2.1.10 Smiling is one of the active listening techniques.                                                                   		(1)
a. True 
b. False 
2.2. Describe some practical tools to enhance listening skills.                                                   [6]
2.2.1 The table below represent tools to enhance listening skills. Mark with an X the SIX tools found in the diagram.                                                                                                                                               (6)   

2.3. Explain the benefits of good listening.                                                                                                             [6]
2.3.1 Mark with an X the SIX benefits of good listening from the diagram.                                                                                                                  
                                                                                                                                                              (6)

2.4. Explain the risks of poor listening.                                                                                  [6]
2.4.1 From the diagram, Mark six risks of poor listening with an X the correct risks of poor listening. (6)


Total= 28



Question 3 
3.1 Given a range of situations reflecting interpersonal, inter group and inter-generational communication situations. 
Identify potential barriers to communication.                                                                 [6]
3.1.1 Select SIX barriers to listening from the diagram by marking with an X                            (6)



3.2. Discuss the cultural dynamics of communication.                                                                 [6]
3.2.1 Some cultures sees non verbal communication as a way of disrespect.                                                   (1)
a. True 
b. False
3.2.2 Culture does not set norms which dictate people behaviour.                                                                      (1) 
a. True
b. False 
 3.2.3 Cultural differences cause behavioural and personality differences like body language.          (1)           
a. True 
b. False
3.2.4 Non-verbal communication can be relied upon in communication between people from different cultures.                                                                                                                                                                  (1)
a. True
b. False 
3.2.5 Stereotyping can be due to culture, race or ethnicity.                                                                   (1)
a. True 
b. False 
3.2.6. Misunderstanding may arise even when things are explained in ones language.                          (1)
a. True
b. False 
3.3. Explain the impact of body language on communication.                                                       [10]
3.3.1 Anger can be expressed through facial expression.                                                                                (1)
a. True
b. False 
3.3.2 Maintaining eye contact improves communication.                                                                         (1)                                                                                                                          
a. True
b. False 
3.3.3 Gestures can improve or hinder communication.                                                                                        (1)
a. True 
b. False 
3.3.5  Which of the following is an area of the Patient’s Rights Charter?                                              (1)
a. Healthy and safe environment
b. Confidentiality and privacy
c. Continuity of care
d. All of the above
e. None of the above 
3.3.5 Patients’ rights are outlined in both the Patients’ Rights Charter and Batho Pele, but the patient also needs to take responsibility for his/her health.                                                                       (1)
a. True
b. False

3.3.6 Stigma is defined as a set of negative and often unfair beliefs that an individual or group of people have about a particular circumstance, quality or person.                                                                           (1)
a. True
b. False
3.3.7 Although stigma and discrimination are often related to each other, the difference between them is:                                                                                                                                              (1)
a. There is no difference, really.
b. Stigma is an attitude, while discrimination is an action.
c. Stigma is less painful than discrimination.
d. Stigma is much easier to fight than discrimination. 
3.3.8 All of the following are patient responsibilities for his/her own health EXCEPT for:                (1)
a. To take care of his or her health
b. To take care of health records in his or her possession
c. To comply with the prescribed treatment or rehabilitation procedures
d. To follow all of the doctor’s orders without any question or request for clarification
3.3.9 Stigma is a big barrier to health, which interferes at all levels of prevention, treatment, and care of people.                                                                                                                                                                           (1)
a. True
b. False
3.3.10 An individual who is having depression and was not referred for counselling can___                (1)
a. Interact with others
b. Commit suicide
c. A and B
d. A only 
3.3.11. Culture is defined as:  (1)
a. The role of traditional leaders and healers in issues of health.
b. The ideas, customs and social behaviours of a particular people or society.
c. The way in which symptoms are interpreted.
d. A person’s age and grade level in school.

3.3.12 Why is South Africa referred to as the rainbow nation?  (1)
a. There are almost always rainbows after it rains.
b. All of the houses and buildings are painted in an array of colours.
c. There are many different cultures that make up the people of south Africa.
d. There is a good deal of gay pride in South Africa.

3.3.13 A “culture within a culture” best describes. . . (1)
a. Language
b. Subculture
c. Religion
d. Gender

3.3.14 ___________________ shapes the way its members view, interpret and understand the world. (1)
a. Culture
b. Profession
c. Government
d. Country

3.3.15 How many official languages are spoken in South Africa, the “Rainbow Nation”? 			(1)
a. 4
b. 18
c. 52
d. 11
3.3.16 Cultural awareness is best described as. . 							  (1)
a. Knowing what one’s culture is
b. Being able to list a few different types of cultures
c. Having a sense of what culture your teacher belongs to
d. Understanding how a person’s culture may affect their values, behaviours and beliefs.

Total Marks = 28 Marks
Question 4 
4.1 Given descriptions of various home based care situations and a list of the available health care information.
Identify what health information must be communicated to patients and household members.                                                                                                                                           
                                                                                                                                                         [6]
4.1.1 Mark with an X the type of care home-based carers can provide to households.                   (6)

4.2. Explain the ethical considerations when sharing health related information.                  [6]
4.2.1 The health condition of patients is only shared with the household members and the patient. 	(1)
a. True
b. False
4.2.2 Patients health information is not confidential.                                                                   	   (1)
a. True
b. False
4.2.3 Patients must give consent for their health information to be shared with others.             	   (1)
a. True
b. False 
4.2.4 Signing the referral forms makes the document to legal.                                                  	   (1)
a. True
b. False
4.2.5 The home based carer must give health education to households using information which they read on from the tweeter.                                                                                                                   		   (1)
a. True
b. False
4.2.6 The home based carer must use the available health promotion tools approved by Department of Health.                                                                                                                                                (1)
a. True
b. False
4.3. Reflect on the cultural issues relating to the sharing of health information.                 [10]
4.3.1 Culture is defined as: 								(1)
e. The role of traditional leaders and healers in issues of health.
f. The ideas, customs and social behaviours of a particular people or society.
g. The way in which symptoms are interpreted.
h. A person’s age and grade level in school.
Circle the correct answer
4.3.2 South Africa is referred to as the rainbow nation because: 				(1)
a) There are almost always rainbows after it rains.
b) All the houses and buildings are painted in an array of colours.
c) There are many different cultures that make up the people of south Africa.
d) There is a good deal of gay pride in South Africa.

4.3.3. A “subculture is described as . . . 					(1)
a) Language
b) Culture within culture
c) Religion
d) Gender

4.3.4 ___________________ shapes the way its members view, interpret and understand the world.1
e. Culture
f. Profession
g. Government
h. Country

4.3.5 Which official language is added in South Africa, the “Rainbow Nation”?			 (1)
a) Mandarin
b) Swahili
c) Khoisan
d) Sign language


4.3.6 Cultural awareness is best described as. . .  							(1)
e. Knowing what one’s culture is
f. Being able to list a few different types of cultures
g. Having a sense of what culture your teacher belongs to
h. Understanding how a person’s culture may affect their values, behaviours and beliefs.
4.3.7 Which cultural practice is incorrect? Circle the incorrect one 					(1)
a. Religious and spiritual practices
b. Medical treatment practices
c. Dietary preferences and culinary practices
d. Academic practices
e. Forms of artistic expression
4.3.8 The ways people raise and care for their children are influenced by their culture.
a. True
b. False
4.3.9 Cultural practices impact health in all of the following ways EXCEPT:
a. How the illness affects the person’s body.
b. Attitudes about medical care and one’s ability to understand and handle an illness.
c. Trust in one’s doctor about health care decisions.
d. Beliefs about medication and treatments.
4.3.10 When communities exercise their cultural preferences this may include language preferences.
a. True
b. False
4.3.11 Which cultural practice promotes healthy living:
a) Religious and spiritual practices
b) Medical treatment practices
c) Dietary preferences and culinary practices
d) Academic practices
f. Forms of artistic expression
4.3.12 The ways people raise and care for their children are influenced by their culture.
a. True
b. False
4.3.13 Cultural practices impact health in all of the following ways EXCEPT:
a. How the illness affects the person’s body.
b. Attitudes about medical care and one’s ability to understand and handle an illness.
c. Trust in one’s doctor about health care decisions.
d. Beliefs about medication and treatments.
4.3.14 When communities exercise their cultural preferences, this may include language preferences.
a.True
b. False
4.3.15 A household with members who are depressed must be checked for mental health wellness.
a. True
b. False 
4.3.16 A home based carer does not experience burnout and should work under a stressful condition.
a. True
b. False
                                                  Total Marks = 28

QUESTION 5
5.1  Given different home based care reports and generally accepted report formats.
Identify and describe the various components of the reports.                                                   [10]
5.1.1. Documents that need to be filed by the home based carer include:                                        (1)
a. Maternity case record 
b. Household Registration Form
c. Referral and back form
d. A and B
e. B and C
5.1.2. What is the purpose of the household visit tick sheet?                                                          (1)
[bookmark: _Hlk93960695]a. It is used to document every household visit that the home based carer conducts.
b.  It is used to document every household visit that the nursing care conducts.
c.  It is used to document every clinic visit that the home based carer conducts.
d.  It is used to document every clinic visit that the nursing care conducts.
5.1.3. The household visit tick sheet is used __________________                                                         (1)
a. To monitor the weekly progress made by the home based carer.
b. To monitor the monthly progress made by the home-based carer.
c. To monitor the quarterly progress made by home based carer.
d. To monitor the yearly progress made by the home based carer.
5.1.4 When should the household visit tick be completed?                                                                                  (1)
a. on every household visit.
d. After the second household visit.
c. Before the household visit.
d. Every month of household visit.
5.1.5 Who receives the household visit tick sheet after completion?                                                             (1)
a. The home based carer
b. The household members
c. The Supervisor of home based carer.
d. The clinic staff.
5.1.6 The home based carer must not indicate the care rendered in households in their daily reporting.(1)
a. True.
b. False. 
5.1.7 The names and surnames of household members should be indicated in the household visit tick sheet.                                                                                                                                                                       (1)
a. True.
b. False.


5.1.8 The home based carer must not write the total number of households visited in their reports. (1)
a. True. 
b. False. 
5.1.9 Referral form is used when __________________                                                                        (1)
a. There is no household member to be referred.
b. There is a household member to be referred.
c. The clinic nurse is referred.
d. The household members is referring. 
5.1.10 Household Visit Monthly Summary Form is used:                                                                                               (1)
a. To report the monthly clinic visits made by the home based carer.
b. To report the monthly activities conducted by the home based carer.
c. To report the monthly activities of the community.
d. To report the monthly illness in the community.
Total =10
Question 6 
6.1 Explain the purpose of each component of the reports.                                                     [6]
6.1.1 Information about the house is found in the:                                                                                 (1)
[bookmark: _Hlk93962838]a. Household registration form.
b. Referral form.
c. Household visit tick form.
d. Monthly summary form.
6.1.2 General household screening questions are found in the:                                                                (1)
a. Household registration form.
b. Referral form.
c. Household visit tick form.
d. Monthly summary form.
6.1.3 Household assessment forms are used to____________________                                           (1)
a. Identify rich and poor households.
b. Identify the households which uses the clinic.
c. Identify vulnerable households.
d. Identify available households.
6.1.4 Individual health record forms are used to ________________                                                 (1)
a. Record the care and support provided to the household.
b. Record the care and support provided to the community.
c. Record the care and support provided to the people.
d. Record the care and support provided to the individual.
6.1.5 Individual health record is used:                                                                                             (1)
a. To assess persons in the household according to vulnerability.
b. To assess the household according to vulnerability.
c. To assess the home based carer competency.
d. To assess the people according to vulnerability.
6.1.6 Each home based carer must complete an individual monthly summary form.                        (1)
a. True.
b. False.
Total =6
Question 7
7.1 List the steps that a home based carer must take when completing the report.                      [6]
7.1.1 In the table below Underline SIX (6) principles of good record keeping.                                             (6)
	a. Overwrite the form
	Sign the form
	Write the date

	Use a black pen
	Write legibly
	Complete the whole form

	Use a red pen
	Use abbreviations
	Get someone to assist in completing the form

	Keep records in a safe place
	Privacy is not important
	Allow everyone to see the form


	
Total=6
Question 8 
8.1 Given different home based care reports and generally accepted report formats.
Indicate the sources of the information that must be included in each section of the report.  
                                                                                                                                                              [6]
8.1.1 The source of information in the household registration form is found from_____________     (1)
a. The community.
b. The household head. 
c. The home based carer.
d. The referral form.
8.1.2 The source of information in the referral form is found from___________________________(1)
a. The community.
b. The household head.
c. The individual.
d. The referral form.
8.1.3 The source of information to be completed in the household visit tick sheet is from ________(1)
a. The community.
b. The home based carer.
c. The individual.
d. The referral form.
8.1.4 The source of information completed in the monthly summary form is from,                              (1)
a. The household registration form.
b. The household visit tick sheet.
c. A and B.
d. None of the above.
8.1.5 The clinic communicate with a home based carer through a _______________                       (1)
a. Referral form.
b. Registration form.
c. Visit tick sheet.
d. Summary form.
8.1.6 The home based care team leader’s source of information on the activities conducted by the home based carer is a _________________                                                                                                                (1)
a. Referral form
b. Registration form
c. Visit tick sheet
d. Summary form
8.2 Explain what a home based carer must do when they suspect unethical conduct during reporting.                                                                                                                                               [6]
8.2.1 A home based carer must support the another home based carer in using forms that are not allowed by a home based carer.                                                                                                                                                 (1)
a. True 
b. False
8.2.2 The home based carer is allowed to complete the daily home visit tick sheet when she did not visit the household.                                                                                                                                                          (1)
a. True. 
b. False. 
8.2.3 Submitting wrong reports can get the home based carer fired from work.                               (1)
a. True.
b. False. 
8.2.4 Giving false report about a patient’s condition can lead to the patient being given wrong medication.
a. True. 
b. False. 
8.2.5  It is allowed for a home based carer to copy from her co-workers the report if he/she did not finish writing hers.                                                                                                                                                       (1)
a. True. 
b. False.
8.2.6 The home-based carer can fill in the names and surnames of the individuals in the individual health record and provide a service to the individual because they have visited them last month.                      (1)
a. True.
b. False.
                                                                                     Total =12
Grand total =150 









It increases your knowledge



It helps you avoid missing important information



It does not solve problems


It builds connection



It helps in speaking freely 



It helps you to judge people


It helps you to remember what you have learnt



It helps to quickly respond 




Lead to errors



Ineffective decision making



Interprets information



Hurting other people’s feelings



Loss of team cohesion



Weakens communications



Breaks trust
 



Empathise



Correct it



Console 



Not telling a story


Explain it away



Do not give advice


Give advice
 


Compassionate 


Interrogate




Information about common minor ailment symptoms




Conducting a baby deliveries at home



Referral to social services 



Prevention of the spread of communicable diseases



Screening of mental Health



Provision of palliative care
 


Prescribing medicine for patients 


Provision of first aid at households



Suturing of minor wounds




Pay attention



Show that you are listening



Provide feedback



Defer judgement



Respond appropriately



Request clarification 



Radio


TV


Pamphlets


Phone 


Fliers 


Loud speaker 
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