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	This External Integrated Summative Assessment (EISA) consists of SIXTEEN (16) pages

Instructions 
· This is a closed book assessment.
· Answer All question in this booklet
·  Candidates are not allowed any form of assistance and must always adhere to the invigilator’s instructions. 
· No cell phones are allowed.
· 
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QUESTION 1
Identifying where there is a need for communication and list the potential communication problems associated with each of the situations 			
Read the scenario below and answer the following questions:
Scenario A: A 60-year-old man, Mr Richards stays in a rural village that is far from the clinic. He needs to collect his chronic medication for diabetes mellitus. Mr Richards stays in a run-down two room mud house. He is not working, and he is not registered with the South African Social Security Agency (SASSA) for his pension. The home-based carer noticed that this old man does not have anything to eat for lunch and supper.  He is not interested to socialise with his peers because of his social standing.
STATE WHETHER THE FOLLOWING STATEMENTS ARE TRUE OR FALSE. UNDERLINE THE CORRECT ANSWER ONLY
1.1. Mr Richards is talking without giving the home-based carer a chance to finish her explanation regarding the importance of taking medication for diabetes. This type of communication skill is regarded as listening and understanding 				 (1)
a. True
b. False

1.2. The home-based carer asked Mr Richards to write his address on a piece of paper and read it out loud so that she could complete the household registration form. This communication skill is regarded as written communication.					 (1)
a. True
b. False
1.3 The home based carer explained to Mr Richards what the normal blood glucose level should be after two hours of eating. Mr Richards was asked to repeat what he was taught by the home-based carer before leaving the house. Mr Richards explained to the home base carer that normal blood sugar level after hours of eating should be 3.5 mmol/L		(1)
a. True
b. False


The meaning of empathy and compassion within each of the given situations								 	
Read the scenario below and answer the following questions:

Scenario B: The home-based carer explained to Mr Richards that she does understand his problem. She asked if he has an Identity Document (ID) to apply for pension. The home-based carer also said that she is going to ask social workers to see Mr Richard’s house and try to apply for an RDP house for him. The home-based carer also indicated that she would deliver chronic medication to Mr Richards monthly. Mr Richards was happy to hear that from the home-based carer and was ready to start with the application for receiving a pension fund from South African Social Security Agency (SASSA).

 Choose the correct answer from the statements listed below:
1.4 When the home-based carer was explaining to Mr Richards that she understands his situation. This is regarded as:																					 (1)
a. Empathic because she could share the feelings with others
b. Empathic because she loves everybody
c.  Empathic because she is friendly with Mr Richards

1.5 When the home-based carer understands and share the feelings of Mr Richards because he does not have food? This is called………																	(1)
a. Empathy
b. Compassionate
c.  Caring
.
1.6 What is the term when the home-based carer intends to help Mr Richards get his chronic medication monthly?										(1)
a. Empathy
b. Compassionate 
c. Caring
Effective communication process to appropriately express empathy and compassion 												           
UNDERLINE the correct answer from the statements listed below

1.7 When the social worker is interpreting the message that is sent by the home base carer to assist Mr Richards to apply for a RDP house into an understandable language it is regarded as … .										(1)
a. Sender 
b. Feedback
c. Decoding

1.8 An example of ………….….is when a home-based carer writes a letter and sends it via email to a social worker requesting her to accompany her when revisiting Mr Richards           												(1) 
a. Channelling 
b. Encoding
c. Decoding

The potential barriers and risks associated with communication in each of the given situations 							
Scenario C: The home-based carer revisited Mr Richards to drop off his monthly medication. She explained to Mr Richards how he should take the medication. She spoke in English, Mr Richards could barely understand. The home-based carer told Mr Richards to follow a diet that is not in line with his culture. and some of the diet requirements prescribed will be impossible for him to follow because he is living in poverty and would not be able to afford to follow the diet

UNDERLINE whether the following statements are TRUE or FALSE

1.9 Speaking different languages will assist Mr Richards to adhere to treatment		 (1)
a. True
b. False

1.10 The home-based carer shows an attitude of  being superior to the patient when communicating with Mr Richards will ensure that he keeps to his treatment		(1)
a. True
b. False

1.11 Talking too much without listening to a patient is one of the communication barriers that home-based carers should avoid when educating a patient about keeping to the treatment 												(1)
a. True
b.  False

1.12. Using a language which patients cannot understand during home visits may a pose a risk of overdosing on medication								(1)
a. True
b. False
Identifying key actions that the home based care giver can take to overcome communication barriers and reduce health risks. 							         									
1.13 UNDERLINE THREE statements the home-based carer must practice:
To ensure that she is listening actively to Mr Richards to promote mutual understanding when communicating with Mr Richards regarding treatment adherence 				(3)
a. Teach Mr Richards to take medication three times a day
b. Listen to Mr Richards more than she speaks
c. Observe Mr Richards’ body language and behaviour
d. Tell Mr Richards a follow up care date 
e. Show Mr Richards how to do test for glucose at home
f. Do not interrupt Mr Richards when speaking
g. Tell Mr Richards to ignore his culture and follow to dietary restrictions
                                                     		  
SUB TOTAL MARKS: 15 MARKS

QUESTION 2
2.1. UNDERLINE THREE nonverbal body language cues a home-based carer must practice when communicating with Mr Richards regarding treatment adherence/sticking to the treatment. 											(3)
a. Facial expression 
b. Written emails
c. Send letters
d. Eye contact
e. Body movement and posture 
f. Talk over the phone calls 
g. Space
h. Use PowerPoint pictures

The potential benefits of using empathy and compassion to remain productive within difficult situations 						

Scenario D: The home-based carer developed a willingness to help Mr Richards to adhere to medication although he is still struggling to get an identity document (ID) from the Department of Home Affairs and apply for social grant. Their several meetings also taught the home-based carer to use a common language that is understandable to both.

2.2. UNDERLINE the correct FOUR statements motivating the home-based carer to remain productive										(4)
a. Improved health outcomes 	
b. Telling the professional nurse that Mr Richards is improving
c. Meaningful work
d. Job satisfaction
e. Telling the social worker to push the issue of RDP house
f. Accompanying Mr Richards to home affairs to get his identity document
g. Improved patient satisfaction


The potential negative health and emotional effects of people who do not receive appropriate emotional support when needed 			

2.3 UNDERLINE FOUR potential negative health effects that might be experienced by Mr Richards if the home-based carer does not give him the appropriate support that he needs			                       								(4)
a. Social Isolation
b. Abusive
c. Deteriorate in health
d. Unstable
e. Feeling overwhelmed 
f. Chaotic family relations
g. Stress related problems
h. Chaotic relationships with home-based carers

2.4 UNDERLINE FOUR potential emotional effects on Mr Richards if the home-based carer does not give him the appropriate support that he needs				(4)

a. Negative attitudes
b. Depression
c. Feelings of hopelessness
d. Anxiety 
e. Feelings of helplessness
f. Feelings of sadness 
g. Stress related problems
h. Stroke

 Typical examples of the do’s and don’ts of expressing empathy and compassion 

(Half a mark per answer)
2.5.UNDERLINE any FIVE correct statements the home-based carer must state to show her empathy and compassion when visiting Mr Richards					(5)

a. It sounds like you did everything you could
b. Being critical for Mr Richards to take medication
c. Tell Mr Richards that he is too sensitive 
d. I can see how difficult this has been.
e. Tell Mr Richards that he is too impatient 
f. Make Jokes about Mr Richards house 
g. It is totally natural to feel the way you feel right now with your situation
h. I totally hear what you are saying
i. I cannot believe how well you're holding up, considering/thinking of how much stress you're under.
2.6 UNDERLINE ANY FIVE CORRECT STATEMENTS a home-based carer must NOT do to show lack of empathy and compassion when visiting Mr Richards    		 (5)
a. It sounds like you did everything you could
b. Being critical of Mr Richards not taking his medication
c. Tell Mr Richards that he is too sensitive
d. I can see how difficult this has been.
e. Tell Mr Richards that he is too impatient 
f. Jokes about Mr Richards house 
g. It’s totally natural to feel the way you feel right now with your situation 
h. No need to make follow up regarding the issue of social grant
i. Being impatient with Mr Richards
                                                                    SUB-TOTAL MARKS: 25

QUESTION  3
 Identify effective verbal communication situations 			
Scenario E: A home-based carer is listening to Mr Richards when expressing himself about how much he is appreciating the fact the clinic is finding ways of giving him medication. To confirm what Mr Richards is saying the home-based carer decided to seek clarity by rephrasing what Mr Richards said .
 
UNDERLINE ONE correct answer. 
3.1 Making eye contact is part of effective verbal communication that must be used by a home-based carer										(1)
a. True
b. False
3.2 Through active listening, you can better understand what Mr Richards is trying to say, and can respond appropriately							 	(1)
a. True
b. False
 Identify potential communication barriers for each of the situations 
UNDERLINE ONE correct answer 
3.4 When the home-based carer is using a body language such as slouching on a chair while Mr Richards is talking it looks as though the home-based carer is… ….		(1)
a. listening attentively 
b. interested 
c. Bored
3.5 When the home-based carer is using medical terms that Mr Richards can hardly understand this creates a…….. …….  			                                	 	(1)
a. Attentive listening skill
b. Boredom
c. Misunderstanding 
3.6 When the home based carer speaks in a language that Mr Richards does not understand, the communication is… . 		              				(1)
a. Improving
b. Failing
c. Reaching
3.7 Paying close attention when Mr Richards is talking increases the chances of communication failure.									(1)
a. True
b. False 
 




Actions that a person can take to overcome the communication barriers 		 
3.9- UNDERLINE NINE steps a home-based carer must follow to avoid barriers of communication 									 	(9)
a. Disregard distractions
b. Checking that the person has understood you correctly
c. Checking whether it is a good time to communicate with the patient
d. Checking whether it is good to communicate with the person
e. Being clear and using language that the person understands
f. Talk about everything of your personal lives
g. Communicating one thing at a time
h. Discourage questions
i. Communicating in a location that is free of distractions
j. Tell the person to talk to you even if he doesn’t want to
k. Only a home-based carer must ask questions
l. Only a patient must ask questions 
m. Respecting a person’s desire not to talk
n. Avoid to responding to some of the questions of the patient 
o. Acknowledging any emotional responses, 
p.  Respect cultural differences of individuals when communicating with them
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QUESTION 4
 Identify what health information must be collected in each of the situations. 										
Another home-based carer is tasked with following up on Mr Richards health status.  Since the clinic was delivering the medication to him monthly, the home-based carer is expected to collect health information from Mr Richards 

4.1 UNDERLINE ONE correct answer in the statements provided. The home-based carer must collect demographic health information from Mr Richards that is:			(1)								 		
a. Date of birth
b. History of diabetes from his family 
c. History of hypertension from his family
4.2 A home-based carer must collect medical health information from Mr Richards that is:												 (1)
a. History of diabetes in family 
b. Gender 
c. Approval of a social grant
4.3 The home-based carer must collect medical health information from Mr Richards that is:										 		(1)
a. The food that he ate this morning
b. Marital status
c. History of cholesterol 

List the three key issues that must be captured and validated for each of the situations 								         
UNDERLINE only THREE answers 
4.4. Patient information that must be captured by a home-based carer during home visit are 										 	           (3) 
a. Demographic information 
b. Social information 
c. Medical information
d. Disclosure information
e. Competency information
f. Decision information

4.5 UNDERLINE TWELVE demographic and medical patient information that must be validated by a supervisor of a home-based carer upon return from a home visit                (12)
a. Age
b. Medication used by the patient 
c. Signature of a home-based carer
d. HIV status
e. Name of the home-based carer
f. History of allergies 
g. History of diabetes
h. Time for home visits 
i. History of high blood
j. History of Covid19 Vaccination 
k. History of being diagnosed with Covid-19
l. Number of friends he has 
m. Marital status
n. Dates of home visits
o. Number of households
p. Employment status
q. Income status
The reasons for confidentiality and the consequences of not maintaining confidentiality 									
After completing Mr. Richards’ demographic and health history information, the home-based carer decided to go home. Since it was already late to return to the clinic. she went to the clinic the following day to capture the information on the computer.

4.6 When the home-based carer does not discuss the information collected and asks for permission from Mr Richards to discuss it with his family she will be:……			 (1)
a. Building a trusting relationship with Mr Richards
b. Making people understand what Mr Richards is going through
c. Trust herself that she did a great job when taking history from Mr Richards

4.7 When the home-based carer tells her friends about Mr Richards situation she will be…:									                      		(1)
a. Become famous 
b. Breaking trust
c. Socializing with his peers

4.8 The home- based carer must maintain the confidentiality of Mr Richards information to encourage him to:										(1)
a. Disclose his health information without fear 
b. Receive social grant 
c. Default his treatment 
Identifying which information must be declared and to whom the declarations must be made. 						           
The home-based carer is unable to deliver treatment to Mr Richards and is asking a unit manager of the clinic to task another home-based carer to visit Mr Richards and drop off his treatment at his place. The other home-based carer is asking the unit manager to give her some of the information to use so that she can drop off Mr Richards medication. 
Choose the correct answer. UNDERLINE only TWO answers per question. 
4.9 The home-based carer must disclose the information of Mr Richard living in poverty to two health team members. The two possible health team members are the:														(2)
a. Professional nurse
b. Police officer 
c. Social worker
d. Family member caring for him
4.10 Which type of social information of Mr Richard can be disclosed to another home-based carer?												(2)

a. Location where to make a follow up on care 
b. HIV status of the patient 
c. Number of household members
d. Treatment for diabetes
                                                                                	      SUB-TOTAL MARKS: 25








Question 5
 Name the titles of the various health professionals that will form part of the health support team 							          
Read the scenario below and answer the following questions
A home-based carer found a team of health care professionals in a meeting, and they invited her to meet them and state their roles to her.

5.1 UNDERLINE SIX names of health care professionals that are expected to work in a primary health care setting. Please select 6 correct answers from the list below. 		(6)										
a. Psychologist 
b. Social worker 
c. Home based carer 
d. Unit manager 
e. Pharmacist 
f. Community member 
g. Police officer
h. Professional nurse
i. Chief of the village
j. Cashier
k. Medical doctor

The roles of each of these health support team members           
UNDERLINE the correct answer from the choices provided. UNDERLINE only ONE answer per question. 
5.2 Medical doctor dispenses prescription medications to patients and offer expertise in the safe use of prescriptions									(1)
a. True 
b. False
5.3 A professional nurse administers medication and treatment to patients 		(1)	
a. True 
b. False
5.4 A psychologist’s role in a primary health care setting is to teach  and mentor patients to prevent disease 										(1)
a. True 
b. False

5.5 A professional nurse’s role is to assess and monitor patients and relay information to other care providers.										(1)
a. True 
b. False
5.6 A Social workers role is to support individuals and their families through difficult times and ensure that vulnerable people, including children and adults, are safeguarded from harm.												(1)
a. True
b. False
 Identify what home based care situations must be referred to which health professional							         .
UNDERLINE questions the correct answer for the following
5.7 A home-based carer realised that there is a patient that needs wound dressing post-surgery and that patient must be referred to:							(1)
a. Social worker
b. Professional nurse
c. Pharmacist 
5.8 Which patient must be referred to a psychologist?					(1)
a. Suicidal patient
b. A patient that came for wound dressing
c. A patient that came for family planning
5.9 A patient that is complicating from a certain medical condition after being seen by a professional nurse must be referred to:							(1)
a. Social worker
b. Doctor
c. Pharmacist 
 Identify the role of the home-based care giver in reporting the various health situations 								          
5.10  UNDERLINE SIX answers from the choices provided.
 The home based carer is responsible for the physical care and emotional support of people who can no longer care for themselves due to:						(6)
a. Medical Illness
b. Injury
c. Disability
d. Loving to monitor her loved ones
e. Social issues such as poverty
f. Old age
g. Taking vital signs
h. Unable to providing transport to patients
i. Medical side effects
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