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	This External Integrated Summative Assessment consists of (6) pages.

Instructions 
· USE THE ANSWER SHEET TO ANSWER QUESTIONS
· This is a closed book assessment.
· Read the instructions for each question before answering. 
· Candidates are not allowed any form of assistance and must adhere to the invigilator’s instructions at all times. 
· No cell phones are allowed.
· CYCW in the question paper refers to Child and Youth Care Worker
· 1 mark per point

Mark Allocation 
· QUESTION 1   (25)
· QUESTION 2   (45)
· QUESTION 3   (30)
· QUESTION 4   (30)



PAPER 1
Question 1											
ELO1:	Identify, assess, and meet the holistic (physical, emotional, social, cognitive, spiritual) needs of children and youth at different stages of their development.                     
	                                                                                                                                                                                                                                                           
Read the Case Study below and answer the questions that follow:
Case study
1. Mina is a thirteen-year-old girl. She has just started grade 8. On the Cape Flats gangsterism, drug and alcohol abuse are normal for the community. Mina has not escaped this, her biological father who abused and sold drugs has been in prison for as long as she can remember. Her mother works in a clothing factory for minimum wage and only works from Tuesday to Friday as she is often too hungover to work on Monday. She abuses alcohol over weekends and binge drinks. Mina has a little brother Tim. He is 6 years old. She must care for him over the weekend when her parents are partying. Mina’s stepfather is a gang member. The gang members and their girlfriends often have parties at Mina’s house. She has seen the alcohol and drugs, the money and how the young girls hang around the gangsters. Lately Mina has started feeling uncomfortable with the looks and comments from her stepfather and his friends about her breasts and buttocks. Mina has many children who wants to be her friend at school. The children know Mina’s father is an influential gang member and they want to be her friend. Mina is struggling to decide who genuinely wants to be her friend. She prefers to be by herself and recently has seen children whisper to each other as she passes. She has been referred to the child and youth care worker (CYCW) based at the school. Her teachers say that she has the potential to pass all the subjects with distinction. However, lately she does not attend school on Fridays and on Mondays she appears tired and often appears to be distracted. She often remembers trips to her Grandparents when she was small. She wonders about her grandparents and her father’s family. She has asked her mother about baptism and church and her mother told her to forget about those things.  
0. Considering the various models of child development, answer the following:                                                                                               

1.1.1	Erickson’s Theory on the stages of life: What stage is Mina at?                                                           (1)

1.1.2	Vygotsky’s Sociocultural Theory: How could Mina possibly behave due to what she is seeing in her environment?                                                                                                                                         (1)                          
. 

1.1.3	Bandura’s Social Learning Theory: How could Mina possibly behave due to what she is seeing in her environment?                                                                                                                                         (1)                                                                                                                      

1.1.4	Bronfenbrenner’s Ecological Systems Theory: How has the environment impacted on Mina’s development?                                                                                                                                         (1)

1.1.5	Bowlby’s theory of attachment: What phase is Mina supposed to be in?                                               (1)
:   Provision of holistic, basic and development care:

1.2.1 Explain Mina’s physical development by giving examples of how her social development could be delayed.                                                                                                                                                  (5)                                                                                                      
.
1.2.2 Explain Mina’s social development by giving examples of how her social development could be delayed.                                                                                                                                                  (5)                                                                                                      

1.2.3	Explain Mina’s cognitive development by giving examples of her cognitive development.                    (5)                                                                                                                                                                    

1.2.4.	Explain Mina’s spiritual development by giving examples of her spiritual development.                        (5)                                                                            
Sub- Total:25
Question 2                                                                                                                      
ELO2:	Understand and identify the behaviour of children and young people within a range of contexts. 
Merged with 
ELO4:	Contextualize the application of the professionally accepted behaviour management models.                                                                                                                                
2.1.	Identification and application of appropriate behaviour management techniques and models, including, but not limited to: Stress model, Circular effects model, Conflict cycle model and Proactive and active strategies.                                                                        


Read the case study below and answer the questions that follow:
Case Study
Karl is a 10-year-old boy. He is part of a child-headed household. His older brother is sick, and Karl must care for his brother. He has not been to school for several days. Karl has not eaten properly in days since his brother was unable to work. When he goes to school, he joins the line for the bread and soup. When the teacher turns his back Karl takes some extra slices of bread. The Child and Youth Care Worker sees him and takes away all the food and accuses Karl of being greedy. “Go to the Principal, you will not get food here again.” Karl steps back and stares at the CYCW. The CYCW shouts at him to handover the stolen food. “If I see you again, I will beat you up, don’t come here again”, Karl flings the bread and soup over the CYCW, swears at him, and runs away from school. 

2.1.1. 	Consider the incident as an example of the Stress Model, what caused the escalation of Karl’s behaviour.                                                                                                                                             (1)
2.1.2. 	What could the CYCW have done to prevent the escalation of Karl’s behaviour?                               (2)                                                                                          

2.1.3.	What could the CYCW put in place to prevent situations such as this with Karl?                                 (2)                                                                                            

2.1.4. 	Give examples of the stages of the stress model including what possibly transpired after Karl ran away?                                                                                                                                                      (5)
2.1.5. 	Karl returns the next day and the same thing happens. Which behaviour management model in now reflected? Explain your response by identifying the stages of the model.                                            (5)

2.2.        Application of relevant behaviour management techniques and principles as these relate to: natural & logical, Needs and behaviour, Consequences, Restorative processes, Physical & violent behaviour, and Discipline & Punishment.                                                                                                                                                 
2.2.1. 	How would you implement the principles of restorative justice with Karl?                                            (5)

2.2.2.       What could have been done differently to support Karl with his behaviour?                                       (5)                                                           

2.2.3.	Explain the concept of natural consequences as it would apply to Karl.                                               (5)                
.
2.2.4.    Explain the concept of logical consequences as it could be applied to Karl?                                         (5)                                                                                                                           

2.2.5.     Explain punishment as applied to Karl?                                                                                                 (5)

2.2.6.    Explain discipline and how the CYCW could apply discipline in the case study with Karl.                     (5)    
                                         							                        Sub-Total:45
. Question 3                                                                                                                       
ELO3:	Intervene within the life space of children and youth in order to appropriately manage and support the behaviour of children and young people.
Merged with 
ELO5:	Intervene in the daily activities of children and youth to realize therapeutic and developmental objectives.                                                                                                
3.1.	Description and explanation of life space work and life space counselling.                									                                                                                    
3.1.1.	List the steps of life space crisis intervention?                                                                                    (5) 
3.1.2 	Application of life space work theories and methodologies in different contexts.                                                                                                       
3.1.2.1. 	Karl needs to feel safe, what would you do to ensure the environment is physically, emotionally, and socially safe for Karl?                                                                                                                      (5)

3.1.2.2. 	Give 5 examples of daily life events that could be used developmentally and therapeutically for Karl?                                                                                                                                                                            (5)

3.1.2.3.      How could the CYCW use the strengths-based approach with Karl?                                               (5)       
.
3.2.	Application of principles and concepts in developmental work, including but not limited to: Separation, Loss, Developmental play, Delays, Disability, and Barriers to learning.                                                                  

3.2.1.	Explain 5 examples of Proactive behaviour management strategies that could be used in the school feeding scheme.                                                                                                                                      (5)

3.2.2.       From the case study identify 5 examples of Prohibited behaviour management techniques.                 (5)                                                                        
 									                         Sub-Total:30
Question 4                                                                                                                   
ELO6:	Establish and maintain appropriate relationships with children and youth that will facilitate the provision of holistic therapeutic care and support the development for them.                                                                                                                                                                                                     
4.1	Describe the professional and personal boundaries when providing basic and holistic care in CYC relationships.                                                                                                

Read the Case Study below and answer the questions that follow:
 Case study
Thembi is a 12-year-old girl. The child and youth care worker met Thembi at church. She is in church every Sunday. She sings along and learns hymns quickly. It has been found that Thembi cannot read as she cannot follow the readings in the bible. She does not have a birth certificate and has never been in school. Her mother left her with her Granny a long time ago. She does not recall dates and times. She does not remember her mother. Thembi’s grandmother is bedridden and Thembi runs the household. The CYCW has discussed the case with her supervisor. They will meet with the social worker, with a view to getting Thembi into school. The social auxiliary worker will be asked to assist with this task. The CYCW will need to support the Teacher in the class with Thembi’s challenges.  

4.1.1.	List and explain the roles of 5 different professionals who will need to be involved in Thembi’s   developmental program.                                                                                                                          (5)                                                  

4.1.2.	Explain the boundaries of the 5 different professionals who will need to be involved in Thembi’s developmental program.                                                                                                                           (5)                                                   

4.1.3. 	Explain 5 different relationship types that Thembi could be involved in.   	                                              (5)					                                                                             
4.2.	Demonstrate understanding of concepts in establishing relationships in a CYC context.    
												                
4.2.1.	How would you establish rapport with Thembi?                                                                                      (2)
4.2.2.      What would the result be if the CYCW did not build a relationship with Thembi?                                  (2)                                                                                                  
.
4.2.3.      How would the CYCW use themselves as a tool with Thembi?                                                             (6)
                                  
4.2.4.	 Imagine that Thembi was relationship reluctant, what would you expect from Thembi?                        (5)

Sub-Total:30


TOTAL MARKS: 130
Page 5 | 15

image1.png
Health and Wellare Sector
Education and Training Authority

HWSETA





