
HWSETA funds COVID-19 in the Workplace E-learning Short Course Programme in 
partnership with the Foundation for Development Programme (FDP) 

The Foundation for Development Programme (FDP) has developed several COVID-19 E-

learning programmes including the Covid-19 in the Workplace programme, this programme is 

supported and funded by HWSETA with the purpose of supporting the response to the COVID-

19 pandemic. 

Over the past twenty years FPD has been successful in implementing several large-scale 

training programmes targeted at various cadres of learners and other professionals in South 

Africa and beyond. FPD has a fully-fledged academic department that is equipped to 

implement large scale training programmes ranging from short learning programmes to 

formal qualifications across the continent. 

As a leading educator in Africa, FPD has significant virtual training and e-learning capacity 

that has been strategically leveraged during the COVID-19 pandemic. FPD’s e-learning is 

supported through Pioneering Solutions Studio (PSS) TRISCOMS® EdTech platform, which 

is currently up-and-running and being accessed by delegates across the African continent 

for e-learning and blended learning. As a Certified Microsoft Partner, PSS subscribes to the 

highest international standards in software development and data security. 

After the President announced the National Lockdown on 23rd March 2020, it was clear that 

COVID-19 would cause every organisation or business to experience an interruption of their 

routine business operations and this programme was designed to equip business leaders to 

develop and implement short and medium-term strategies to respond to the pandemic, while 

planning to protect their employees, suppliers and customers. 

Initially FDP planned to present a conference on COVID-19 in the workplace in March 2020 

but due to the restrictions on large gatherings it prevented this event from taking place. 

Through the support from HWSETA, the educational materials were converted into an E-

learning programme and a brand new COVID-19 in the Workplace E- learning short course 

was launched on the 1st April 2020 targeting South African businesses. 

 The broad outline of the course content includes:  

• SARS-CoV-2 The pandemic, basic virology and epidemiology 

• Infection control and the use of Personal Protective Equipment 

• The impact of trade-disrupting on SA business Workplace preparedness  

• Required policies, procedures and contracts 



• Communication strategies  

• Social awareness - Managing myth and misinformation  

• Travel risk management 

Delegates enrolled on the programme work through the following modules at their own pace 

and time:  

1. The COVID-19 Pandemic 

 • Understand the origins of the COVID-19 pandemic 

 • Describe how the virus is spread and the concept of “flattening the curve” 

• Understand the impact of the pandemic on individuals, communities, and business  

 • Evaluate the trustworthiness of information circulating on social media   

 

2. Business Strategy to Respond to the Impact of COVID-19 

 • Understand government directives and policies 

 • Understand the potential impact on business  

• Create a short to medium -term plan for your business   

• Formulate appropriate policies for your organization  

 • Create contracts to support your COVID-19 strategy 

  

3. COVID-19 Communication Strategy 

• Design a communication strategy for your employees 

 • Design a communication strategy for your Board of Directors and shareholders 

 • Design a communication strategy for your clients  

 • Design a communication strategy for your supplier  

  

4. Creating a Safer Work Environment  

• Develop a plan to optimize your workplace to reduce COVID 19 transmission 



 • Implement practical measures to reduce your staff’s exposure to COVID 19 in the workplace 

and protect your clients and suppliers  

 • Create health promotion signage   

4. Practical Measures to Protect Staff 

 • Provide training to your staff around the policies and procedures you are taking to protect 

your staff 

• Implement practical measures to reduce your staff’s exposure to COVID 19 in the 

workplace and protect your clients and suppliers  

 • Understand the risks related to business travel  

 • Compare the different types of protective equipment focussing on N95 and surgical masks 

and their role and relative effectiveness in protection against COVID-19  

• Develop guidelines for dealing with ill staff from becoming symptomatic until their return 

 • Understand what measures to take to support staff during the COVID epidemic  

All this module includes activities such as watching videos, reading of articles, watching 

president speeches, reviewing Department of Labour documents and checking legislations. 

The participants were also given tasks in the form of questionnaires, testing their knowledge, 

searching on websites, compiling lists, developing strategies, identifying critical risks, 

downloading and adapting templates. 

“Thank you so much for your assistance. This course was so informative and gave valuable 

information. I am asking all my staff in my Unit to complete it. As it really empowers you with 

knowledge regarding COVID-19”, said one of the delegates, Maxine Shanglee. 

This course is open to anyone that is responsible for managing a workforce, implementing, 

and amending policies & procedures or persons that are involved in planning, staffing, 

organising, leading, directing and controlling activities. 

The course takes approximately 6-8 hours to complete and participants are awarded with a 

certificate of completion upon the successful completion of this course. However, for 

occupational health practitioners and medical doctors, it has been accredited according to 

the HPCSA Medical and Dental Board for 2 Clinical and 6 Ethical CEU's on Level 1.  

HWSETA is proud to be part of this exciting project, we hope more businesses and 

organizations take part in this course to empower themselves. 



 

 


