
������������	
���
�����
	������	����	
������������	����	���	���������

���	�������
��������	���������	������������	���������	����



�������������������
	���	����������
���	����������������
�������� ����!���

���������
����������	��	���	�������
������	����	����������������	�������

����������	����!!��������
���!��
	���	�����������������	����!!��������
���!��
	���	�������
��
��������������	��	���	
�!�

������
���	����������	����

���	������



�������������������
	���	����������

Under the Employment Equity Act No 55 of 1998 (EEA)

“People with disabilities means people who have a long term or recurring 
physical or mental impairment which substantially limits their prospects of 
entry into or advancement in, employment.”

Spring 2005: South African Cabinet:Spring 2005: South African Cabinet:

“Definition of Disability: The loss or elimination of opportunity to take part in 
the life of the community, equitably with others that is encountered by persons 
having physical, sensory, psychological, developmental, learning, neurological 
or other impairments, which may be permanent, temporary or episodic in 
nature, thereby causing activity limitations and participation restriction with 
mainstream society. These barriers may be due to economic physical, social, 
attitudinal and/or cultural factors.”

Disability is an experience that arises out of the interaction between a 
person with a health condition and the context in w hich they live.
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Engen is involved in an ugly legal battle with a quadriplegic employee, who has taken it to court over its 
alleged shoddy treatment of disabled staff. 

But the petroleum company - which was investigated by the Human Rights Commission over its treatment of 
employee Rene Moses - insists there is "no merit" to Moses's claims.

At the heart of the almost four-year dispute between Moses and her Engen bosses is the toilet for the disabled 
at the company's call centre, which Engen agreed to adapt to be more disabled-friendly after Moses, aided by 
the Human Rights Commission, complained about it to the Equality Court.

While Engen maintains it completed a R100 000 upgrade of the toilet to accommodate Moses's needs, she 
insists that it is still inadequate and an affront to her human dignity.

Her complaints further include allegations that:
· The automated door of the disabled toilet repeatedly malfunctions, closing on her as she tries to enter and 
exit.
· Staff are reluctant to assist her when she needs to access the toilet because doing so would require them to 
sign out from work. This has resulted in Moses soiling herself while at work.
· The basin, though partly adapted by Engen, is still too low for her to manoeuvre her wheelchair under, 
causing her to repeatedly bruise her knees. causing her to repeatedly bruise her knees. 
· She is unable to reach the soap dispenser and has been forced to bring her own soap to the office.
· The door to the corridor outside the toilet cannot be opened by someone in a wheelchair.

Human Rights Commission minutes further reveal that, following Moses' toilet accidents, Engen staff 
suggested that she learn to control her bowels. Moses claims staff proposed that she visit a dietician to do so. 

Engen vehemently denies any wrongdoing and maintains that it did more than enough to "reasonably 
accommodate" Moses at its head office in . 

The company maintains that any suggestion that its staff told Moses to learn to control her bowels is 
"offensive".

"From our perspective, we find it regrettable that Ms Moses has chosen to raise her concerns through the 
press. The company has no desire to become embroiled in ongoing disputes with any employee. 

"By the same token, however, Engen believes that it has sought to accommodate Ms Moses's concerns and 
to address the issues she has raised, beyond what would be required of a reasonable and fair employer," the 
company's media officer, Tania Landsberg, said.

In court documents, the company claims, among many other things, that it assisted Moses with the purchase 
of her wheelchair and moved her office closer to the bathroom to accommodate her,

Moses is however adamant that her complaints must and should be addressed. "I feel this is about more than 
just me - this is about how many disabled people are treated. Things need to change." 
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